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SUNUS

5684 sayili Sigortacilik Kanunu’nun 30 uncu
maddesi uyarinca, sigorta sozlesmelerinden
dogan uyusmazliklarin siiratli, basit ve diisiik
maliyetle ¢Oziimiinii temin etmek amaciyla
olusturulmus olan Sigorta Tahkim Komisyonu,
2011 w1l sonu itibariyle, uyusmazlik
basvurularin1 kabul etmeye baslamasindan bu
yana yaklasik iki bucuk yillik bir zaman
dilimini geride birakmis bulunmaktadir. Bu
cergevede, caligmalarimiza iliskin  faaliyet
raporlarmin {¢iinciisii ekte sunulmakta olup,
s0z konusu raporda Komisyonun 2011 yilinda
gerceklestirdigi faaliyetlere iliskin ayrintili
bilgilere 2010 yili ile karsilastirilmali olarak
yer verilmistir.

2011 yilinda, Komisyona bir onceki yila gore
% 63,9 oraninda bir artigla 1.857 bagvuru
yapilmistir. Y1l sonu itibariyle, uyusmazlik
basvurularinin kabul edilmeye baslanmasindan
itibaren Komisyona yapilan toplam basvuru
sayist da 3.126 olmustur. Bagvurularda
gozlemlenen bu artis, Komisyonun kamuoyu
nezdindeki bilinirliginin giderek arttigina ve
tahkim sisteminin sigorta uyusmazliklarinin
¢Oziimii bakimindan mahkemelere ciddi ve
giivenilir bir alternatif olarak kabul gordiigiine
isaret etmektedir. Bunun yaninda, sistemin
daha genis Kkitlelere tanitilmasina yonelik
caligmalara  paralel olarak, Onlimiizdeki
donemde Komisyona yapilan bagvurularin daha
da artacagin1 6ngérmekteyiz.

Rapor dénemi icerisinde sigorta
sozlesmesinden dogan 1.149 uyusmazlik,
sigorta hakemlerince ortalama 60 giinliik
siirede karara baglanmistir. Uzun siiren
yargilama  siireclerinin  iilkemizdeki  adli
yargiyla ilgili en ¢ok elestirilen konulardan
birini teskil ettigi dikkate alindiginda, sigorta
tahkim sistemindeki ortalama iki aylik ¢6ziim

INSURANCE ARBITRATION COMMISSION

PREFACE
As of the end of 2011, the Insurance
Arbitration Commission, which was

established pursuant to Article 30 of Insurance
Law No. 5684, in order to provide quick,
simple and low-cost settlement of disputes
arising from insurance contracts, has nearly left
behind two and a half years since its first
acceptance of dispute applications. In this
context, the third report concerning our works,
which contains detailed information regarding
the activities of the Commission in 2011, also
featuring comparative data from 2010, has
been enclosed herewith.

In 2011, 1.857 applications were made to the
Commission with an increase of 63.9% in
comparison to the previous year. As of the end
of the year, the total number of the applications
made to the Commission reached 3.126 since
the Commission had started to receive such
applications. Aforementioned increase
observed in applications indicates that the
public recognition of the Commission is
steadily growing, and that the arbitration
system is accepted as a serious and reliable
alternative to State Courts in terms of resolving
the insurance disputes. Also, we envisage that
in the next term, greater amount of increase in
applications made to the Commission would be
experienced in line with the promoting
activities adressed to larger parts of the public.

1.149 disputes arising from insurance contracts
within the Report period were resolved within
an average of 60 days by insurance arbitrators.
Considering that resolution period of cases
constitute one of the most severely criticized
issues concerning the judicial justice in our
country, it is possible to pronounce that the
average two-month resolution period is one of
the most attractive features of the insurance
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stiresinin, diisiik bagvuru maliyeti yaninda
sistemi cazip kilan en Onemli unsurlarin
basinda geldigini sdylemek miimkiindiir.

2011 yilinda tahkim sistemine sektorden
katilimlar devam etmis, 2010 yil1 sonunda 46
olan iiye sayisi, 2011 yil sonu itibariyle 48’¢
yiikselmistir. Uye kuruluslar, 47 sigorta sirketi
ve Dogal Afet Sigortalar1 Kurumu olup,
iiyeliklere iligkin giincel liste internet sitemizde
ilan edilmektedir. Uye sigorta sirketlerinin 29
adedi hayat disi, 18 adedi ise hayat bransinda
faaliyet gdstermektedir.

31.12.2011 tarihi itibariyle sektoriin toplam
prim  dretimi  hayat dis1  branslarda
14.487.376.423 TL, hayat  bransinda
2.685.686.964 TL’dir. Komisyona iiye sigorta
sirketlerinin toplam prim {iretimi igerisindeki
paylari ise hayat dis1 branglarda % 97,51, hayat
bransinda ise % 95,65 olarak gergeklesmistir.
S6z konusu oranlar tahkim sisteminin sektorde
de cok biiyiik olclide kabul gordiigiinii ortaya
koymaktadir.

Komisyonumuz agisindan 2011  yilinda
yasanan en Oonemli gelismelerden biri de 6100

sayili Hukuk Muhakemeleri Kanunu’nun
yirlirliige girmesi olmustur. 6100 sayili
Kanunla birlikte, milli tahkime iligkin

hiikkiimler biiylik olgiide degisiklige ugramis
olup, Komisyon ve sigorta hakemlerinin
tahkim siirecindeki sorumluluklar1 daha da
artmigtir.

Raporun ilk boéliimiinde, Komisyonun teskilat
yapisi, sigorta hakemleri ve iiye kuruluslarin
tanitim1 yapilmis olup, ikinci bdliimiinde ise
2011 yilinda yapilan basvurularin  genel
degerlendirilmesi ile istatistiki bilgilere yer
verilmistir.

INSURANCE ARBITRATION COMMISSION

arbitration system as well as its low application
cost.

Participations to the arbitration system
continued in 2011, and the number of members
which was 46 at of the end of 2010 increased to
48 at the end of 2011. Member establishments
consist of 47 insurance companies and Turkish
Catastrophe Insurance Pool and the updated list
of members is announced on our internet
website. Of the member companies, 29 are
active in non-life branches, and 18 are in life
branch.

The total premium volume of the sector as of
31.12.2011 was 14.487.376.423 TL in non-life
branches and 2.685.686.964 TL in the life
branch. The cumulative shares of the member
companies in the total premium volume were
realized as 97.51% in non-life branches and
95.65% in the life branch. Those figures show
that the arbitration system has also been widely
accepted by the sector.

One of the most important developments for
our Commission in the previous year was the
entry into force of the new Civil Procedures
Code No. 6100. With the entry into force of the
Law No. 6100, the provisions regarding
domestic arbitration have been amended on a
large scale, and the respective responsibilities
of the Commission and insurance arbitrators in
arbitration procedure are increased.

The first part of the Report deals with the
organizational structure of the Commission and
information concerning insurance arbitrators
and member establishments. The second part
contains statistical data and the general
evaluation of the applications made in the year
2011.
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Hazirlanan Raporun 06zeti, Komisyonumuz
internet  sitesi  (http://www.sigortatahkim.org)
iizerinden elektronik ortamda kamuoyunun da
bilgisine sunulmaktadir.

Bu Raporun hazirlanmasinda gorev alan
arkadaslara tesekkiir eder, Raporun sektoriimiiz
ve ilgililer icin faydali olmasim diler, saygilar
sunarim.

INSURANCE ARBITRATION COMMISSION

The summary of the Report is also available to
the general public in the electronic format on
the internet website of the Commission.
(http://www.sigortatahkim.org).

| thank to those who took part in the
preparation of the Report herein, and wish that
this Report would be beneficial to our sector
and to all concerned.

Sincerely Yours,

2

Zihni METEZADE
Bagkan
Chairman
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GIRIS
Sigorta Tahkim Komisyonu

Sigorta Tahkim Komisyonu, 5684 sayili
Sigortacilik Kanunu’nun 30 uncu maddesi
uyarinca, Sigorta ettiren ve sigortadan menfaat
saglayan kigilerle riski iistlenen taraf arasinda
sigorta sOzlesmesinden dogan uyusmazliklarin,
sigortacilik ve sigorta hukuku alaninda uzman
hakemler eliyle basit, siiratli ve adil bir sekilde

¢coziimlenmesi amaciyla olusturulmustur.

5684 sayili Kanun’un gerekcesinde de belirtildigi
iizere, sigortacilikta tahkim sisteminin
olusturulmasinda, uluslararast uygulamalarda var
olan “Ombudsman Sistemi”nin igleyisi esas
alinmis, tlkemizdeki hukuk sistemi ile paralellik
saglanmasin1 teminen, sistem Hukuk Usuli
Muhakemeleri Kanunu’nda yer alan tahkim
sisteminin temel esas ve usulleri ¢ercevesinde
sekillendirilmistir.

flgili yasal diizenleme cergevesinde Sigorta
Tahkim  Komisyonu, sigortacilikta  tahkim
sisteminin idari bakimdan saglikli isleyisini
saglamakla gorevlidir. Komisyona yapilan
uyusmazlik basvurulart hakkindaki ilk inceleme,
Komisyonda gorev yapan sigorta raportorlerince
gergeklestirilmekte, 5684 sayili Kanun uyarinca,
uyusmazliklarin esasmna karar verme yetkisi ise
hakemlik i¢in gerekli nitelikleri tasidiklar1 Hazine

Miistesarlig tarafindan  tespit edilerek,
Komisyonca  tutulan  ‘Sigorta = Hakemleri
Listesine’ kaydedilen bagimsiz sigorta

hakemlerine verilmistir.

INSURANCE ARBITRATION COMMISSION

INTRODUCTION

Insurance Arbitration Commission

Insurance  Arbitration ~ Commission  was
established pursuant to Article 30 of the
Insurance Law No. 5684, in order to resolve
disputes arising from insurance contracts
between the party assuming risks and the
insured or insurance beneficiary, by arbitrators,
who have expertise in the field of insurance or
insurance law, in a simple, prompt and just
way.

As also mentioned in the preamble of the Law
No. 5684, the insurance arbitration system was
formed on the model of Ombudsman schemes
existing in the international practice, and in
order to ensure proper functioning of such
schemes within the framework of Turkish legal
system, the system was designed in accordance
with the basic principles and procedures
governing the domestic arbitration system laid
down in the Civil Procedures Code.

Pursuant to the relevant legal regulations,
Insurance Arbitration Commission fulfils an
administrative task of providing robust
operation of the insurance arbitration system,
and the first examination on dispute
applications made to the Commission is carried
out by insurance rapporteurs working in the
Commission. Pursuant to the Law No. 5684,
the power to decide on disputes is vested on
independent insurance arbitrators, who are
registered to list after the determination made
by the Undersecretariat of Treasury that they
possess the required qualifications for being an
arbitrator.
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Sigorta Tahkim Komisyonu, calismalarina 14
Subat 2008 tarihinde Komisyon Bagkanligina TC
Bagbakanlik Hazine Miistesarligi tarafindan
yapilan atamalarla baglamistir. Bu tarihten
itibaren Komisyonda gorev yapacak miinhal
yapilmis,  Sigortacilik
Kanunu’ndaki nitelikleri tasiyan ve sigorta
hakemi olmak isteyen kisilerin hakemlik
miiracaatlari degerlendirilerek, Hazine

kadrolara  atamalar

Miistesarliginin onayma sunulmus, Komisyonun
caligma-larini siirdiirecegi ofis kiralanmais, sigorta
kuruluslarinin sisteme tyeligiyle ilgili
sozlesmeler hazirlanarak ilgililere liyelik davetleri
gonderilmis ve iiye olmak isteyen kuruluslarla
iyelik  sozlesmeleri  imzalanmistir.  Bunun
yaninda,  kamuoyunun  sistem  hakkinda
bilgilendirilmesi i¢in Komisyon internet sitesi
kurularak kamuoyuna agilmis ve basvurularin
takibi  icin  gerekli  bilgi islem
olusturulmustur.

altyapisi

Sigorta Tahkim Komisyonu, hakem listelerinin
olusturulmasi ve sisteme iiyeliklerin
tamamlanmasini miiteakip, 12.08.2009 tarihinden
itibaren uyusmazlik bagvurularini kabul etmeye
baslamistir. Komisyona, s6z konusu tarihten
31.12.2011 tarihine kadar, 2.857’si hayat dis1
branslarda, 269°u ise hayat bransinda olmak {izere
toplam 3.126 bagvuru yapilmistir. S6z konusu
basvurularin 3.079’u {iye kuruluslara, 47’si iiye
olmayan kuruluglara iligkindir. Komisyona
yapilan bagvurularin 537’si bagvuru kosullarinin
olusmamasi1 nedeniyle isleme alimamamis, 347
basvuru dosyast ise raportorlerce yapilan 6n
inceleme sonucunda ilgili mevzuat hiikiimleri
geregince gerekli sartlar1 tasimamasi nedeniyle
kapatilmigtir. Bunun yaninda 108 uyusmazlik
bagvurusuna iliskin dosya, taraflarin raportor
asamasinda uzlagmasiyla sonuglanmuistir.
31.12.2011 tarihi itibariyle, ¢0ziim i¢in sigorta
hakemlerine havale edilen 2.049 uyusmazlhik
dosyasindan 1.768’1 sigorta hakemlerince karara
baglanarak sonuglandirilmis olup, 281 basvuruya

INSURANCE ARBITRATION COMMISSION

Insurance Arbitration Commission started its
work on February 14™ 2008, with the
appointments made to the Board of Directors
by the Undersecretariat of Treasury. After the
said date, staff to work in relevant vacant
positions were recruited; arbitrator applications
pursuant to conditions stipulated under
Insurance Law were processed and submitted
to the evaluation of the Undersecretariat; the
headquarters of the Commission, where it
would conduct its activities, was designated
and furnished; the contracts concerning the
membership of insurance establishments to the
system were drafted and signed. In addition, in
order to inform the general public about the
arbitration system, Commission's internet
website was launched and the IT infrastructure
necessary for following up the applications was
established.

Insurance Arbitration Commission started to
accept dispute applications as of August 12"
2009 after the formation of the list of
arbitrators and the completion of the
membership procedure to the system. A total of
3.126 applications were made to the
Commission within the period from the said
date to December 31" 2011; 2.857 of which in
non-life branches, and 269 of which in the life
branch. 3.079 of the applications were made
against the member establishments, while 47
were made against non-members. 537
applications could not be processed as they
were not in the competence of the Commission
and 347 application files were closed by the
rapporteurs due to the relevant regulations. In
108 files, parties to the dispute reached a
voluntary settlement during the rapporteur
examination stage. As of December 31" 2011,
1.768 of 2.049 dispute files referred to the
insurance arbitrators for resolution were
finalized, while the arbitral proceedings for 281
files were pending.
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iliskin hakem yargilamast devam etmektedir.
Ayni tarih itibariyle, 85 bagvuru ise raportor
incelemesinde bulunmaktadir.

31.12.2011 tarihi itibariyle 47 sigorta sirketi ve
Dogal Afet Sigortalar1 Kurumu sabit katilim
paymi yatirarak ve iyelik sdzlesmelerini
imzalayarak sisteme {yeliklerini tamamla-
mislardir. Uye sirketlerin 29’u hayat-dis1, 181 ise
hayat dalinda faaliyet gostermektedir.

Sigorta hakem listesine kayith bulunan sigorta
hakemi sayis1 ise 31.12.2011 tarihi itibariyle
150°dir. Sigorta hakemlerinin 138’1 hayat dis1
branglarda, 12’si ise hayat bransinda gorev
yapmaktadir.

Sigorta Tahkim Komisyonu, 01.10.2011 tarihine
kadar gegen siire i¢inde, c¢aligmalarini, 5684
sayili Sigortacilik Kanunu’nun 30 uncu maddesi,
Sigortacilikta Tahkime Iliskin  Y&netmelik,
Sigorta Tahkim Usulii ve Sigorta Hakemlerine
Iliskin Teblig, 1086 sayili Hukuk Usulii
Muhakemeleri Kanunu ile Hazine
Miistesarliginca yapilan diger diizenlemeler
cergevesinde yliriitmiistiir. Ancak 01.10.2011
tarihinde, 1086  sayih  Hukuk  Usuli
Muhakemeleri Kanunu’nun yiiriirliikten kalkmasi
ve 6100 sayili Hukuk Muhakemeleri Kanunu’nun
ylriirliige  girmesiyle birlikte, 6100 sayili
Kanun’un tahkime iliskin hiikiimleri sigortacilikta
tahkim bakimindan da uygulama alani bulmusg
olup, bu cergevede Komisyonun tahkim siirecine
iligkin uygulamalar1 da s6z konusu Kanunun ilgili
hiikiimleriyle uyumlu hale getirilmistir.

Misyon

Sigorta sozlesmelerinden dogan uyusmazliklarin;
bagimsiz sigorta hakemleri eliyle hizli, adil ve
mahkemelere oranla daha kolay ve diislik

maliyetle c¢oziilmesini saglayarak, sigortacilik
sektoriine duyulan giivenin pekistirilmesidir.

INSURANCE ARBITRATION COMMISSION

On the same date, 85 files were still under
rapporteur examination.

As of December 31" 2011, 47 insurance
companies and Turkish Catastrophe Insurance
Pool became members to the system by signing
the membership contracts and paying the
annual fee. 29 of the member companies are
active in non-life branches, and 18 of them
conduct their business activities in life branch.

The number of insurance arbitrators in the list
was 150 as of December 31" 2011. 138 of the
arbitrators were registered to the non-life
arbitrators list while 12 of them were registered
as life arbitrators.

Until October 1% 2011, Insurance Arbitration
Commission conducted its activities pursuant
to the Article 30 of the Insurance Law No.
5684, the Regulation on Insurance Arbitration,
the Communiqué on Insurance Arbitration
Procedure and Insurance Arbitrators, the Civil
Procedures Code No. 1086, and the other
relevant  regulations  issued by the
Undersecretariat of Treasury. However, on
October 1% 2011, with the abolishment of the
Civil Procedure Code No. 1086 and entry into
force of the Civil Procedure Law No. 6100, the
provisions of the Law No. 6100 governing
arbitration also became applicable with respect
to insurance arbitration, and within this context,
the practices of the Commission concerning
arbitration procedure were brought into
conformity with the relevant provisions of the
said Law.

Mission

The Commission’s mission is to consolidate
public confidence in insurance sector, by
facilitating prompt, just, simple and low cost

resolution to insurance conflicts, in comparison
with courts, by independent arbitrators.
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Vizyon

Sigorta Tahkim Komisyonunun vizyonu tarafsiz,
seffaf, uzman ve gilivenilir bir kurum olarak
sigorta soOzlesmesinden dogan uyusmazliklarin
coziimiinde oncelikli tercih haline gelmek, ayn
zamanda bu alandaki uluslararas1 standartlar
temel alarak Komisyonca saglanan hizmetin
kalite ve etkinligini giinden giine arttirarak 6rnek
gosterilen bir kurum olmaktir.

INSURANCE ARBITRATION COMMISSION

Vision

The vision of Insurance  Arbitration
Commission is to become the preferred choice
in resolution of the disputes arising from
insurance contracts as an impartial, transparent,
specialist and reliable institution, as well as
being an exemplary body by increasing the
quality and efficiency of its services which are
based on the international standards in this
field.
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SiIGORTA TAHKIM KOMIiSYONU

1.SiIGORTA TAHKIM KOMiSYONU
TESKILATI

Sigorta Tahkim teskilati,
Sigortacilikta Tahkime Iliskin Y&netmeligin 5
inci maddesinin 1 inci fikrasi uyarinca, Komisyon
Bagkani ve iyelerinden olusan Komisyon
Bagkanligi ile Baskanliga baglh olarak gorev
yapan Komisyon Miidiirli, Midiir Yardimcisi,
Raportorler ve diger yardimci personelden
olusmaktadir. Sigorta Tahkim Komisyonunun
merkezi Istanbul’dadur.

Komisyonu

1.1. Komisyon Baskanhg:

Komisyon Baskanligi, biri Hazine Miistesarligt
temsilcisi, ikisi Tirkiye Sigorta ve Reasiirans
Sirketleri Birligi temsilcisi, biri tiiketici dernegi
temsilcisi, biri de Mistesarlik¢a belirlenen
akademisyen hukukcu temsilci olmak iizere bes
iiyeden olugmaktadir.

1.1.1. Komisyon Baskanhg Uyeleri

31.12.2011 tarihi itibariyle Komisyonumuz
dyelerinin isim ve gorev dagilimlar asagida
sunulmustur.

INSURANCE ARBITRATION COMMISSION

1. ORGANIZATION OF INSURANCE
ARBITRATION COMMISSION

According to Article 5 of the Regulation on
Insurance Arbitration, Insurance Arbitration
Commission consists of the Board of Directors,
comprising the Chairman and the Board
Members, and the Commission Manager,
Assistant Manager, Rapporteurs and the other
assisting personnel who perform their duties
under the supervision of the Board of Directors.

1.1. The Board of Directors

The Board of Directors consists of five
members, one being representative of the
Undersecretariat of Treasury, two of which are
representatives of Association of the Insurance
and Reinsurance Companies of Turkey, one
being representative of consumer associations,
and one being an academician lawyer
designated by the Undersecretariat.

1.1.1. Members of the Board of Directors

The names and titles of the Board members as
of 31.12.2011 are given as follows.
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INSURANCE ARBITRATION COMMISSION

Komisyon Baskanligi Uyeleri - Members of the Board of Directors

Bagkan — o TSRSB Yonetim Kurulu TSRSB Board

Chairman Zihni METEZADE Misaviri Consultant

Baskan Hazine Miistesarligi Undersecretariat of

I . Treasury General

Yardimcisi - Dr.Dilek OZER Sigortacilik Genel .

Vice Chairman Miidiirli#ii Daire Bask Directorate of Insurance
ce Chairma udiirligii Daire Bagkani Head of Department

Uye - . TSRSB Secretary

Member Erhan TUNCAY TSRSB Genel Sekreteri el

Uye - .. TUDEF Yénetim Kurulu Board Member of

Member M.Kemal KOSELER Oyesi TUDEE

Il\J/Iye(:n-ber Dog¢.Dr.Kerim ATAMER Akademisyen Hukukgu PO el

1.1.2.Komisyon Baskanhginin Yapisi ve
Gorevleri

Sigorta Tahkim Komisyonu Bagkanliginin
tesekkiilii ve gorevleri, 5684 sayili Sigortacilik
Kanunu’nun 30 uncu maddesinin 2 nci ve 3 {incii
fikralar1 ile Sigortacilikta Tahkime Iligkin
Yonetmeligin 5 inci ve 6 nc1 maddelerinde
belirlenmistir.

Komisyon Bagkanligi, Kanun ve Yonetmelikle
belirlenen asagidaki gorevleri yerine getirir:

e  Miidiir ve miidiir yardimecilarini atamak,

e  Birlikge ayr1 bir hesapta izlenecek olan
Komisyonun biit¢esini hazirlayarak Birlige
sunmak,

° Tahkim sisteminin adil, tarafsiz ve etkin bir
bicimde isleyisini saglamak i¢in gerekli
Onlemleri almak,

e  Komisyonun faaliyet sonuglar1 hakkinda
yillikk  rapor hazirlayarak  Birlige ve
Miistesarliga gondermek,

. Bilgi islem alt yapisini hazirlamak,

o Kanunlarla kendisine verilen diger gorevleri
yapmak,

1.1.2.Structure and Functions of the Board
of Directors

The structure and functions of The Board of
Directors of Insurance Arbitration Commission
are set forth in the Paragraphs 2 and 3 of
Article 30 of the Insurance Law No. 5684 and
in Articles 5 and 6 of the Regulation on
Insurance Arbitration.

The Board of Directors performs the following
functions determined by Law and Regulation:

e To appoint manager and assistant
managers,

e To prepare and submit the Commission's
budget to the Association, which is to be
followed in a separate account by the
Association,

e To take measures to ensure that the
arbitration system operates in a just,
impartial and effective manner,

e To prepare an annual report on the results of
the activities of the Commission, and
submit it to the Association and the
Undersecretariat,
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. Raportorler ve diger personeli atamak,

e  Sigorta hakem bagvurularini degerlendirerek
uygun gorilenlerin kabulii i¢in durumu
Miistesarliga bildirmek,

e  Sigorta hakem listesini tutmak,

e  Uyusmazligin ¢éziimi igin sigorta hakemi
secilmesi ve gerektiginde hakem heyeti
olusturulmasinin bu Yonetmelik hiikiimleri
cercevesinde ve dogru bir bi¢imde
gerceklesmesini  saglayacak mekanizmalari
kurmak ve bunun denetimini saglamak,

° Hakem ticretini 6demek,
° Biiro agilmasina karar vermek,

. Komisyon miidiir ve miidiir yardimcilari ile
biro midirii ve miidir yardimcilarina
verilecek gorevleri belirlemek,

e  Miistesarlik¢a verilen diger gorevleri yerine
getirmek.

1.2.Diger Birimler ve Personel

Komisyonda, 2011 yil sonu itibariyle, Komisyon
miidiirti, midiir yardimcisi ve raportorler de dahil
18 personel gorev yapmaktadir.

Komisyonda goérev yapan midiir, mudiir
yardimcist ve raportorlerin 5684 sayili Kanunun
30 uncu maddesinde belirtilen nitelikleri tagimasi
gerekmektedir. Bunun yaninda Komisyon
hizmetlerinin saglikli sekilde yiiriitiilmesi igin
yeterli sayida yardimci personel de istthdam
edilmektedir.

Komisyona yapilan basvurularda yasanan artiga
bagli olarak personel sayist 31.12.2010 tarihinde
15 olan personel sayisi, 2011 yilinda 1 hayat dist
raportorii, 1 yetkili personel ve 1 santral
memurunun goreve baslamasiyla 31.12.2011
tarihi itibariyle 18’e yiikselmistir.

INSURANCE ARBITRATION COMMISSION

e To prepare the IT infrastructure,

e To perform other duties assigned by the
laws,

e To appoint rapporteurs and the other
personnel,

e To evaluate insurance arbitrator applications
and to submit the appropriate ones to the
Undersecretariat for approval,

e To keep the list of insurance arbitrators,

e To establish and ensure supervision of those
mechanisms that will enable selection of
insurance arbitrators, and composition of
arbitral tribunals, when necessary, for the
resolution of disputes, in conformity with
the provisions laid down by the Regulation,

e To pay arbitrators' fees,
e To decide on setting up regional offices,

e To determine duties of the Commission
manager and assistant managers, and office
manager and assistant managers,

e To carry out other tasks to be assigned by
the Undersecretariat.

1.2. Other Departments and Personnel

As of the end of 2011, 18 personnel work in the
Commission, including the Commission
Manager, Assistant Manager and Rapporteurs.

The Manager, Assistant Manager and
Rapporteurs working in the Commission have
to fulfil the criteria laid down in the Article 30
of the Law No. 5684.

Besides, in order to perform Commission's
functions in an adequate way, sufficient
number of assisting staff is also employed.
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31.12.2011 tarihi itibariyle, Komisyonda gorev
yapan personelin isim ve unvanlar

verilmistir.

INSURANCE ARBITRATION COMMISSION

Due to the rise in the number of applications
made to the Commission in 2011, number of
personnel working in the Commission, which
was 15 at the end of 2010, increased to 18, with
the recruitment of 1 non-life rapporteur, 1
arbitration desk officer and 1 switchboard
operator within the year.

asagida

As of December 31% 2011, the names and titles
of the personnel working in the Commission
are listed below.

Gorevi Adi - Soyadi Position

Miidiir Metin KARACAN Manager
Miidiir Yardimecisi Halit BASAR Assistant Manager
Hayat Disi1 Raportorii Sinem ONER Non-Life Rapporteur
Hayat Dis1 Raportorii Baris YIGITOGLU Non-Life Rapporteur
Hayat Dis1 Raportorii Berna KAYA Non-Life Rapporteur
Hayat Raportorii Deniz KAVUK Life Rapporteur
Yetkili Personel Zeynep KONAL Arbitration Desk Officer
Yetkili Personel Duygu GOCEN Arbitration Desk Officer
Mali Isler Boliimii Yoneticisi | Ergiin AKGUL Finance Officer
Idari Isler Boliimii Yoneticisi | Cengiz BAYER Administrative Affairs Officer
Bilgi Islem Boliimii Yoneticisi | Gokhan AY IT Officer
Yonetici Asistani Melis TUZUN Executive Assistant
. Derya BATIGUN
g:sl‘;z:i?ﬂl: 3y1t ve Takip SebZhattin HAFIZOGLU | Administrative Affairs Officers
Ugur AKBULAT
Santral Gorevlisi Ceyda AKALIN Switchboard Operator
Sofor Biilent UCAR Driver
Mutfak Gorevlisi Zehra GONEY Kitchen Staff
FAALIYET RAPORU-2011 ANNUAL REPORT-2011
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1.3 Organizasyon Semasi 1.3. Organizational Chart
Komisyonun organizasyon yapisi bir sema Organizational structure of the Commission is
yardimi ile agagida gosterilmistir. shown in the below chart.

Komlsyon Baskanllgl

Yonetla Amstam

Miidiir Yardimais

Mali Isler Bolimii
Hayat Digi —_—
 Raportorieri

Hayat Raportorlerl

Idari isler Boliimii
Administrative Affairs

Raportor Destek Bolumii
Rapporteur Support Department

Bilgi islem Bolumu
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2.SIGORTA HAKEMLERI

2.1. 2011 Yilinda Onaylanan Hakemlik
Basvurulari

Sigorta Tahkim Komisyonu nezdinde 2009 yili
sonunda 100 sigorta hakemi faal olarak gorev
yapmaktayken, 2010 yili sonunda bu say1 137’ye
yiikselmigtir. 2011 yilinda Komisyona toplam 34
sigorta hakemligi bagvurusu yapilmis, s6z konusu
basvurular 5684 sayili Sigortacilik Kanunu’nun
30 uncu maddesinin 10 uncu fikras1 uyarinca
Komisyon  goriisii  ile
Miistesarligina arz edilmistir.

beraber Hazine

Bagvuran adaylardan Hazine Miistesarliginca
bagvurulart uygun bulunan 24 sigorta hakemi,
Komisyon tarafindan Haziran ve Ekim aylarinda
diizenlenen bilgilendirme toplantilar1 sonrasinda
sigorta  hakemligi kaydedilmistir.
Giincellenen sigorta hakemligi listelerinin birer
ornegi, 5684 sayili Sigortacilik Kanunu’nun
30 uncu maddesinin 10 uncu fikras1 geregince
Adalet Bakanligi ve Hazine Miistesarligina da
gonderilmektedir.

listesine

Sigorta hakem listesi, Komisyon internet sitesinde
de giincel olarak kamuoyunun  bilgisine
sunulmaktadir. 2011 yilinda listeye kaydedilen 24
sigorta hakeminden 21’1 hayat dis1, 3’1 ise hayat
branginda gérev yapmaktadir.

Sigorta hakem listesine kayith 150 sigorta
hakeminin, 85’1 sigorta hukukgusu, 43’1 emekli
sektdor mensubu, 22’si ise Hazine Miistesarlig
Sigorta Denetleme Kurulunda gorev yapan sigorta

INSURANCE ARBITRATION COMMISSION

2.INSURANCE ARBITRATORS

2.1. Arbitrator Applications Approved in
2011

While 100 insurance arbitrators were registered
with the Insurance Arbitration Commission at
the end of 2009, this number increased to 137
at the end of 2010. In 2011, 34 new arbitrator
applications were made to the Commission,
which were submitted to Undersecretariat of
Treasury along with the Commission's opinion
pursuant to paragraph 10 of Article 30 of the
Law No. 5684.

24 of the candidates, whose applications had
been approved by the Undersecretariat of
Treasury, were registered to the insurance
arbitrators list by the Commission after the
briefings organized in June and October.
Copies of updated insurance arbitrators list
were sent to Ministry of Justice and
Undersecretariat of Treasury in accordance
with paragraph 10 of Article 30 of the Law No.
5684.

The updated insurance arbitrator list is also put
on to the Commission website and shared with
public. Of the 24 arbitrators, who were
registered to the list in the year 2011, 21 are
specialized in non-life branches, and 3 of them
are active in life branch.

Of the total of 150 arbitrators registered to the
list, 85 are insurance lawyers, 43 are retired
sector professionals, and 22 are insurance

denetleme wuzmanlart ve sigorta denetleme supervisors and supervising actuaries who are

aktiierleridir. still actively working in the Insurance
Supervisory Board.
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2.2. Sigorta Hakemligi Gorevinden Ayrilanlar

2011 yilinda 7’si hayat dis1 branslarda, 4’1 hayat
branginda gorev yapan toplam 11 hakem sigorta
hakemliginden c¢ekilmeleri nedeni ile sigorta
hakemi listesinden silinmislerdir.

Bu c¢ergevede, yil iginde listeye kaydedilen
hakemler de dikkate alindiginda, hakem sayis1 bir
onceki yila gore 13 kisi artarak 31.12.2011 tarihi
itibariyle 150’ye ulagsmistir.

2.3. Sigorta Hakemlerine Yonelik
Bilgilendirme Toplantilar:

Sigorta Tahkim Usulii ve Sigorta Hakemlerine
Iliskin Teblig’in 4 iincii maddesinin 1 inci fikrasi
uyarinca, Hazine  Miistesarliinca  sigorta
hakemligi uygun bulunan adaylar1 sigorta hakem
listesine kayitlar1 yapilmadan 6nce, bilgilendirmek
amaciyla 14.06.2011 ve 25.10.2011 tarihlerinde
Komisyon merkezinde bilgilendirme toplantilari

diizenlenmistir.

S6z konusu toplantilarda, listeye yeni kaydedilen
sigorta hakemleri, tahkim sisteminin hukuki
cergevesi, ilgili mevzuat hiikkiimleri ve bugiine
kadar gelisen uygulamalar hakkinda
bilgilendirilmis, sigorta hakemlerine Komisyonun
yapist ve Komisyonun hakemlerle olan g¢alisma
prensipleri hakkinda aciklamalarda
bulunulmustur.

Toplantilarda katilimcilara, Komisyon tarafindan
hazirlanan sigorta hakemleri ¢alisma rehberi ve
uyusmazlik rapor formatlart verilmis, bunun
yaninda tahkim sisteminin isleyisi hakkindaki
sorular cevaplandirilmistir.

INSURANCE ARBITRATION COMMISSION

2.2. Those Removed from the Insurance
Arbitrator List

In 2011, a total of 11 arbitrators, 7 of which
were active in non-life branches and 4 of which
were active in life branch, were removed from
the list after they had submitted their
resignations.

As a result, also taking into account the
arbitrators who were registered to the list
during the year, total number of arbitrators
reached 150 as of 31.12.2010, with an increase
of 13 compared to the previous year.

2.3. Briefings for Insurance Arbitrators

Pursuant to paragraph 1 of Article 4 of the
Communiqué on Insurance  Arbitration
Procedures and Insurance Arbitrators, two
briefings were organized in the Commission
headquarters on 14.06.2011 and 25.10.2011 for
the purpose of informing the insurance
arbitrators whose applications had been
approved by the Undersecretariat of Treasury,
about the system before their registration to the
list.

In those meetings, the insurance arbitrators
were informed on the legal framework of the
arbitration system, provisions of the relevant
legislations, and the daily practices developed
in the meantime, and were given information
regarding the Commission's structure and its
working principles vis-a-vis arbitrators.

The participants to the briefings were provided
with the working guide and the decision format
prepared by the Commission, and their
questions regarding the arbitration system were
discussed.

FAALIYET RAPORU-2011 14
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2.4, Sigorta Hakemlerine Iliskin Istatistiki
Bilgiler

Sigorta Hakemi, sigorta ettiren veya sigorta
sozlesmesinden menfaat saglayan kisiler ile riski
istlenen taraf arasinda sigorta soézlesmesinden
dogan uyusmazliklari ¢ozen kisidir. 2011 y1l sonu
itibariyle sigorta hakemligi listesine kayithh 150
sigorta hakemi bulunmaktadir. Sigorta hakem-
lerinin listeye kayitlari, 5684 sayili Kanun’un
30 uncu maddesinin 8 inci fikrasinda belirtilen
sart-lar1 tagidiklarinin  Hazine Miistesarliginca
tespit  edilmesinin  ardindan =~ Komisyonca
gercekles-tirilmektedir.

Sigorta hakemligi gorevini yliriitecek kisilerin
tasimas1 gereken nitelikler, 5684 sayili Kanun’un
30 uncu maddesinin 8 inci fikrasinda belirtilmistir.
Buna gore sigorta hakemlerinin, mali gii¢ disinda
sigorta sirketi ve reasiirans sirketi kurucularinda
aranan nitelikleri tasimasi, en az dort yillik yiiksek
okul mezunu olmas1 ve sigorta hukukunda en az
bes yil veya sigortacilikta en az on yil deneyim
sahibi olmas1 gerekmektedir.

2011 yil sonu itibariyle sigorta hakemligi gorevini
yiiriiten kisiler; sigorta hukuku ve sigortacilik
alaninda uzman akademisyenler, emekli Yargitay
ve ticaret ~mahkemesi hakimleri, sigorta
hukukunda  deneyimli  avukatlar,  sigorta
sirketlerinin ilgili birimlerinde gorev yapmis
emekli sektor mensup-lar ile Sigorta Denetleme
Kurulu uzman ve aktiierlerinden olugsmaktadir.

Hayat dis1 branslarda 138, hayat bransinda 12
olmak iizere sigorta hakemligi listesine kayith
toplamda 150 sigorta hakeminin brang ve il
bazinda dagilim1 asagidaki tabloda verilmistir.

INSURANCE ARBITRATION COMMISSION

2.4. Statistical Data Regarding Insurance
Arbitrators

An insurance arbitrator is the person settling
disputes arising from insurance contracts
concluded between the insured or insurance
beneficiary and the party assuming the risk. As
of the end of 2011, 150 insurance arbitrators
were registered to the insurance arbitrators list.
The registration of insurance arbitrators to the
list is carried out by the Commission, after the
determination made by the Undersecretariat of
Treasury that they fulfil the conditions
specified in paragraph 8 of Article 30 of the
Law no. 5684.

Qualities sought in persons who may become
insurance arbitrators, are specified in paragraph
8 of Article 30 of the Law no. 5684.
Accordingly, insurance arbitrators shall fulfil
the criteria sought in the founders of insurance
and reinsurance companies, except for the
financial power, shall be at least graduated
from a college of four years, and shall have at
least five years experience in insurance law or
ten years experience in insurance practice.

As of the end of 2011, insurance arbitrators
consisted of academic experts in the field of
insurance law and insurance, retired Court of
Cassation and commercial court judges,
attorneys specialized in insurance law, retired
sector members who had worked at the relevant
units of insurance companies, and Insurance
Supervisory Board experts and actuaries.

In the following table distribution of 150
insurance arbitrators, 138 of which are active in
non-life branches and 12 of which are active in
life branch, is given, based on branches and
provinces.
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INSURANCE ARBITRATION COMMISSION

Tablo 2.4.1 iller ve Branslar Bazinda Hakem Sayilar
Number of Arbitrators Based on Provinces and Branches

istanbul Ankara izmir Adana Bursa Sakarya

Toplam

Antalya Erzincan Malatya Mersin  Samsun
Total

Tablodan goriilecegi lizere sigorta hakemlerinin
2/3°liik kismu Istanbul’da gérev yapmakta olup,
Istanbul’un ardindan en ¢ok sigorta hakemi
bulunan iller, 21 hakemle Ankara ve 11 hakemle
Izmir’dir. 18 sigorta hakemi ise s6z konusu iig
biiyiik ilin disinda diger 8 ilde gérev yapmaktadir.

2009, 2010 ve 2011 yillart sonu itibariyle listeye
kayith sigorta hakemlerinin brans bazinda sayisal
degisimini gosteren tablo asagida verilmistir.

As seen from the table, two thirds of the
insurance arbitrators are active in Istanbul.
Istanbul is followed by Ankara with 21
arbitrators and {zmir with 11 arbitrators. A total
of 18 insurance arbitrators are active in 8 other
provinces.

The table indicating the quantitative change, on
the basis of branch, of insurance arbitrators
registered to the list as of the ends of the years
2009, 2010 and 2011 is provided below.

Tablo 2.4.2 Yillar ve Branslar Bazinda Hakem Sayilari
Number of Arbitrators by Year and Branch

Yillar ve Branslar Bazinda Hakem Sayilari
Number of Arbitrators by Year and Branch

Hayat Hayat Dis1 Toplam
Hakem Sayilar1 - Number of Arbitrators Life Non Life Total
2009 10 90 100
2010 14 123 137
2011 12 138 150

Tablodan da goriilecegi lizere Komisyon nezdinde
2009 yilinin sonunda 100 sigorta hakemi goérev
yaparken bu say1 31.12.2011 tarihi itibariyle % 50
artarak 150’ye ulagsmustir.

2.5. Sigorta Hakem Ucretleri

Sigorta hakemlerinin {icretleri, 5684 sayili
Sigortacilik Kanunu geregince Hazine
Miistesarliginca tespit edilmekte ve sdz konusu
iicretler hakemlere ¢6ziime kavusturduklar1 dosya

As seen from the table, while 100 insurance
arbitrators were active as of the end of 2009;
that number increased by 50% and reached 150
as of December 31, 2011.

2.5. Arbitrators’ Fees

Fees of insurance arbitrators are determined by
the Undersecretariat of Treasury according to
Insurance Law no. 5684 and are paid by the
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tarafindan ~ 6denmektedir.
Hakemlere dosya basma 6denecek iicretler, 2011
yilina kadar en az 200 TL (briit) ve en fazla 1000
TL (briit) olmak {izere tespit edilmisken, Hazine
Miistesarliginin  08.02.2011 tarih ve 2011/101
sayil1 onayi1 ile hakem bagsina 6denecek en az iicret
225 TL’ye (briit) yiikseltilmistir.

basina Komisyon

Hakem {icretleri, uyusmazlik miktarma bagh
olarak degisiklik gostermekte olup, Ticretlerin
hesaplanma sekli asagidaki tabloda gosterilmistir.

INSURANCE ARBITRATION COMMISSION

Commission per file resolved by the relevant
arbitrators. While the fee to be paid to
arbitrators per file had been determined as
minimum 200 TL (in gross) and maximum
1000 TL (in gross), the minimum fee to be paid
per arbitrator increased to 225 TL (in gross) by
the order of the Undersecretariat of Treasury
dated 08.02.2011 no. 2011/101.

Arbitrators' fees are calculated as indicated in
the table below.

Tablo 2.5. Hakem Ucretlerinin Hesaplanma Yéntemi
The Method Of Calculating Arbitrators’ Fees

Uyusmazli Konusu Deger (TL) Tek Hakem icin U¢ Veya Daha Fazla Sayida Hakem icin
Dispute Amount For Sole Arbitrator For Three Or More Arbitrators
0-14.999 %3 %9
15.000 ve iizeri - (and more) = % 6

Tablodan da goriilecegi iizere
miktarmin belli bir yiizdesi olarak hesaplanan
hakem ticreti, ilgili uyusmazlik dosyasi igin birden
fazla hakem tayin edilmesi halinde hakemler
arasinda esit pay edilmektedir.

uyusmazlik

As seen from the table above, the arbitrator fee,
which is calculated as a certain percentage of
the amount in dispute, is equally shared among
the arbitrators, if more than one arbitrators are
appointed in order to resolve the relevant
dispute file.
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3.TAHKIM SIiISTEMINE UYE SiIGORTA
KURULUSLARI

5684 sayili Sigortacilik Kanunu’nun 30 uncu
maddesi uyarinca sisteme {iiyelik ihtiyaridir.
Tahkim sistemine iiye olmak isteyenler durumu
yazili olarak Komisyona bildirirler. Sisteme
iiyelik sabit katilim paymin 6denmesi ile baslar.
Uye kuruluslar hakkinda, iiyelik tarihinden sonra
gerceklesen rizikolar i¢in bagvuruda bulunulabilir.

3.1. 2011 Yilinda Sisteme Uye Olan ve
Uyelikten Ayrilan Kuruluslar

2011 yilinda 3 sigorta sirketi, Sigortacilikta
Tahkime iliskin Yonetmeligin 15 inci maddesinin
1 inci fikrasi ¢ergevesinde Hazine Miistesarliginca
belirlenen sabit katilim paymi 6demek ve tiyelik
sozlesmesini suretiyle  tahkim
sistemine iiye olmuslardir.

imzalamak

Sigorta Tahkim Komisyonu'na 2011 yilinda iiye
olan sirketler ve tarihleri  asagida
verilmistir.

iiyelik

e Ziraat Hayat ve Emeklilik AS —27.01.2011
e Vakif Emeklilik AS —05.04.2011
e Garanti Emeklilik ve Hayat AS — 05.10.2011

Magdeburger Sigorta AS ise 01.02.2011 tarihinde
tahkim sistemi liyeliginden ayrilmistir.

(2012 Mart ay1 itibariyle BNP Paribas Cardif
Sigorta AS, BNP Paribas Cardif Hayat Sigorta AS
ve ACE European Group Ltd. Tiirkiye-istanbul
Subesi sisteme iiyeliklerini gerceklestirmis olup,
iiye kurulus sayis1 51°e yiikselmistir.)

INSURANCE ARBITRATION COMMISSION

3.MEMBER INSURANCE
ESTABLISHMENTS OF THE
ARBITRATION SYSTEM

According to Article 30 of Insurance Law no.
5684, membership to the system is voluntary.
Those who would like to become a member
shall send a written notification to the
Commission. Membership starts with the
payment of the fixed participation fee.
Applications can be made against member
establishments only for risks occured after the
date of their membership.

3.1. New Memberships and Withdrawals in
2011

In 2011, 3 insurance establishments became
members to the arbitration system by paying
the fixed participation fee determined by the
Undersecretariat of Treasury in compliance
with the first paragraph of Article 15 of the
Regulation on Insurance Arbitration.

Those establishments which participated in the
system in 2011 and their respective
membership dates are as follows.

» Ziraat Hayat ve Emeklilik AS - 27.01.2010

» Vakif Emeklilik AS - 05.04.2011

* Garanti Emeklilik ve Hayat AS - 05.10.2011

On the other hand, Magdeburger Sigorta AS
withdrew from membership on 01.02.2011.

(As of March 2012, BNP Paribas Cardiff
Sigorta AS, BNP Paribas Cardiff Hayat Sigorta
AS and ACE European Group Ltd. Istanbul-
Turkey Branch became members to the system

and therefore the number of member
establishments increased to 51.)
ANNUAL REPORT-2011
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3.2. Uye Kuruluslar Hakkindaki Bilgiler 3.2. Information on Member Establishments
2011 yihinda gergeklesen katilimlarla birlikte The number of establishments participating to
tahkim sistemine tye kurulus sayist 2010 yil the arbitration system was 46 at the end of
sonunda 46 iken, 31.12.2011 tarihi itibariyle 48’e 2010. With the new participations that occured
ulagsmis olup, tliye kuruluslarin tam listesi iyelik in 2011, the number reached 48 as of
tarihleri  ile  birlikte  asagidaki  tabloda 31.12.2011. The complete list of member
gosterilmistir establishments is given below together with the

membership dates thereof.
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INSURANCE ARBITRATION COMMISSION

Tablo 3.2 Tahkim Sistemine Uye Kuruluslar ve Uyelik Tarihleri
Member Establishments of the Arbitration System and Dates of Their Membership

' Uye Kurulus — Member Establishment Uyelik Tarihi - Date of Membership

{8 ACIBADEM SAGLIK VE HAYAT SIGORTA 07.08.2009
7 AKSIGORTA 29.07.2009
<IN ALLIANZ HAYAT VE EMEKLILIK 31.07.2009
VBN ALLIANZ SIGORTA 31.07.2009
I ANADOLU SIGORTA 05.08.2009
I ANADOLU HAYAT EMEKLILIK 06.08.2009
A ANKARA SIGORTA 12.08.2009
G AVIVASA HAYAT VE EMEKLILIK 19.11.2009
B AXA HAYAT VE EMEKLILIK 05.08.2009
I AXA SIGORTA 05.08.2009
(kI BNP PARIBAS CARDIF EMEKLILIK 07.08.2009
V2B CHARTIS SIGORTA 18.03.2010
13 CIV HAYAT SIGORTA 30.07.2009
14 COFACE SiGORTA 07.08.2009
({3 DEMIR HAYAT SIGORTA 07.08.2009
([ DEMIiR SIGORTA 12.08.2009
YA DENiZ EMEKLILIK VE HAYAT 14.08.2009
i DOGAL AFET SIGORTALARI KURUMU 03.04.2010
B DUBAI GROUP SIGORTA 05.01.2010
7 ERGO EMEKLILIK VE HAYAT 29.01.2010
21 ERGO SIGORTA 19.11.2009
22 EUREKO SIGORTA 05.08.2009
23 EURO SiIGORTA 14.08.2009
24 FINANS EMEKLILIK VE HAYAT 04.08.2009
25 GARANTI EMEKLILIK VE HAYAT 05.10.2011
26 GENERALI SiGORTA 05.08.2009
YA GROUPAMA EMEKLILiK 07.08.2009
72 GROUPAMA SIGORTA 31.07.2009
72BN GUNES SIGORTA 29.07.2009
<M HALK HAYAT VE EMEKLILIK 07.08.2009
<IN HALK SIGORTA 06.08.2009
</ HDI SIGORTA 07.08.2009
33 HUR SiGORTA 07.08.2009
34 ISIK SIGORTA 13.07.2009
< LIBERTY SIGORTA 04.09.2009
<M MAPFRE GENEL SiGORTA 06.08.2009
YA MAPFRE GENEL YASAM SIGORTA 30.07.2009
B NEOVA SIGORTA 29.01.2010
B RAY SIGORTA 07.08.2009
/I SBN SIGORTA 07.08.2009
VN SOMPO JAPAN SIGORTA 07.08.2009
VAR TURK NiPPON SIGORTA 07.08.2009
VB VAKIF EMEKLILIK 05.04.2011
VBN Y API KREDI EMEKLILIK 07.08.2009
I3 YAPI KREDi SIGORTA 05.08.2009
/B ZIRAAT HAYAT VE EMEKLILIK 27.01.2011
VYA ZIRAAT SIGORTA 12.01.2010
48 ZURICH SIGORTA 05.08.2009
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3.3. Uye Kuruluslarin Sektordeki Pazar Paylari

Tiirkiye Sigorta ve Reasiirans Sirketleri Birligi
tarafindan yayinlanan verilere gore, sektoriin 2011
yilindaki toplam prim tiretimi 17.173.063.387 TL
olup, s6z konusu prim {iretiminin 14.487.376.423
TL’lik kismi hayat dig1 branslarda, 2.685.686.964
TL’lik kismi ise hayat branginda gergeklesmistir.

2010 yil1 sonunda tahkime iiye kuruluslarin hayat
dis1 branglardaki prim iiretimi 11.948.144.242 TL
ile sektor prim iretiminin % 97’sini
olusturmaktadir. 2011 yil sonu itibariyle ise iiye
kuruluslarin hayat dis1 branslardaki prim tiretimi
14.128.353.030 TL olup s6z konusu tutar
sektoriin hayat digi prim tretiminin % 97,51°ini
olusturmaktadir.

Hayat branginda ise 2010 yil sonu itibariyle
tahkime tiye kuruluslarin toplam prim {iretimi
1.137.486.425 TL ile sektdr prim {retiminin
%53,4’linii olusturmaktaydi. 2011 yilinda sisteme
hayat bransinda faaliyet gosteren yeni sirketlerin
katilmiyla birlikte, tahkime {iye kuruluslarin
hayat bransindaki prim iretimlerinin toplami
2.568.958.729 TL’ye, hayat bransindaki toplam

prim tretimi i¢indeki paylar1i ise % 95,65'e
yiikselmistir.
Bu cercevede, tahkime {iye kuruluslarin

sektordeki pazar paylart toplami 2010 yilinda
% 90,1 iken, 2011 yil sonunda % 97,23'e
yiikselmistir.

Uye kuruluslarin  31.12.2011 tarihi itibariyle,
hayat ve hayat dig1 branglardaki prim iiretimleri ile
sektor pazar paylart hayat dis1 ve hayat ana
branglar1 ayrimi da yapilarak asagidaki tabloda
gosterilmistir.

INSURANCE ARBITRATION COMMISSION

3.3. Market Shares of Member
Establishments in Insurance Sector

According to the data published by Association
of the Insurance and Reinsurance Companies of
Turkey, the total premium volume of the sector
in 2011 was 17.173.063.387 TL, and
14.487.376.423 TL of the said premium
volume was realized in non-life branches, and
2.685.686.964 TL of it was in life branch.

As of the end of 2010, member establishments
of the arbitration system realized 97% of the
non-life premium volume in the sector, which
equals to 11.948.144.242 TL. At the end of
2011 the Premium volume of member
establishments in non-life branches amonted to
14.128.353.030 TL which constituted 97.51%
of the sector’s total non-life premium
production.

As for the life branch, the total premium
volume of member establishments of the
arbitration system was 1.137.486.425 TL as of
the end of 2010, which constituted 53.4% of
the sector. With the participation of new life
insurance companies to the system in 2011, the
total premium  volume of  member
establishments in life branch increased to
2.568.958.729 TL and their share in the total
premium volume increased to 95.65%.

Consequently, the combined market share of
member companies of the arbitration system in
the sector increased from 90.1% to 97.23%
between 2010 and 2011.

As of the end of December 31, 2011, the
premium volumes of member establishments in
life and non-life branches and their respective
market shares i are shown in the table below.
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Tablo 3.3 Uye Kuruluslarin 2011 yihnda Ana Brans Bazinda Prim Uretimleri
Premium Volume of Member Establishments in 2011 on the basis of Life/Non-Life

INSURANCE ARBITRATION COMMISSION

31.12.2011 31.12.2011 31.12.2011

Pazar Pazar Pazar
sk A -Company ane poon | i e e | e

Non Life Market Life Mark et Total Market

Share Share Share

ACE EUROPEAN GROUP 24.430.391 %0,17 - = 24.430.391 %0,14
ACIBADEM SAGLIK VE HAYAT SiGORTA 172.289.954 %1,19 4.528.947 %0,17 176.818.901 %1,03
AKSIGORTA 1.136.589.882 %7,85 146.733 % 0,01 1.136.736.615 % 6,62
ALLIANZ HAYAT VE EMEKLILIK 616.741 = 83.427.639 %3,11 84.044.380 %0,49
ALLIANZ SiGORTA 1.129.040.394 %7,79 - - 1.129.040.394 % 6,57
ANADOLU HAYAT EMEKLILIK 832.854 %0,01 347.603.291 %12,94 348.436.145 % 2,03
ANADOLU SiGORTA 1.926.090.486 % 13,29 - . 1.926.090.486 % 11,22
ANKARA SiGORTA 141.235.191 %0,97 . . 141.235.191 %0,82
AVIVASA HAYAT VE EMEKLILIK 26.784.037 %0,18 121.635.122 % 4,53 148.419.159 %0,86
AXA HAYAT SIGORTA 284.475 = 54.560.345 % 2,03 54.844.820 %0,32
AXA SIGORTA 1.997.608.930 % 13,79 - . 1.997.608.930 % 11,63
BNP PARIBAS CARDIF EMEKLILIK 80.901 = 10.802.856 % 0,40 10.883.756 %0,06
BNP PARIBAS CARDIF HAYAT SiGORTA 1.501.022 % 0,01 76.296.513 % 2,84 77.797.534 % 0,45
BNP PARIBAS CARDIF SIGORTA 11.270.062 %0,08 - . 11.270.062 % 0,07
CHARTIS SiIGORTA 207.649.465 %1,43 - . 207.649.465 %1,21
CIV HAYAT SiGORTA 4.244.904 %0,03 25.229.773 %0,94 29.474.677 %0,17
COFACE SiGORTA 23.799.407 %0,16 - = 23.799.407 %0,14
DEMIR HAYAT SiGORTA 45.661.689 %0,32 4.593.059 %0,17 50.254.748 % 0,29
DEMIR SIGORTA 17.143.250 %0,12 - - 17.143.250 %0,10
DENiZ EMEKLILIK VE HAYAT 19.612.328 %0,14 91.652.056 % 3,41 111.264.384 %0,65
DUBAI GROUP SiGORTA 115.653.787 %0,80 - % 0,00 115.653.787 % 0,67
ERGO EMEKLILIK VE HAYAT 185.713 - 23.847.761 % 0,89 24.033.474 %0,14
ERGO SiGORTA 699.973.946 % 4,83 - = 699.973.946 % 4,08
EUREKO SIGORTA 709.042.436 % 4,89 - = 709.042.436 %4,13
EURO SiGORTA 100.329.886 %0,69 - . 100.329.886 % 0,58
FINANS EMEKLILIK VE HAYAT 51.625 - 124.633.271 % 4,64 124.684.897 %0,73
GARANTI EMEKLILIK VE HAYAT 5.161 = 240.484.536 %8,95 240.489.698 % 1,40
GENERALI SiGORTA 106.783.780 %0,74 700 . 106.784.480 %0,62
GROUPAMA EMEKLILIK 16.901.939 %0,12 58.993.122 % 2,20 75.895.062 % 0,44
GROUPAMA SiGORTA 818.256.232 %5,65 - . 818.256.232 %4,76
GUNES SiGORTA 819.946.979 %5,66 - = 819.946.979 %4,77
HALK HAYAT VE EMEKLILIK 170.808 - 183.792.521 % 6,84 183.963.329 %1,07
HALK SIGORTA 206.496.180 %1,43 - . 206.496.180 % 1,20
HDI SIGORTA 287.927.164 %1,99 - = 287.927.164 % 1,68
HUR SiGORTA 50.086.497 %0,35 - 5 50.086.497 %0,29
ISIK SIGORTA 138.051.684 %0,95 - . 138.051.684 % 0,80
LIBERTY SiGORTA 93.456.421 %0,65 - = 93.456.421 % 0,54
MAPFRE GENEL SIGORTA 557.793.398 %3,85 - = 557.793.398 % 3,25
MAPFRE GENEL YASAM SiGORTA 116.196.050 %0,80 12.061.759 % 0,45 128.257.810 %0,75
NEOVA SiGORTA 84.930.928 %0,59 - . 84.930.928 % 0,49
RAY SiGORTA 254.413.345 %1,76 - . 254.413.345 %1,48
SBN SIGORTA 68.714.348 % 0,47 - 5 68.714.348 % 0,40
SOMPO JAPAN SiGORTA 329.699.122 %2,28 - - 329.699.122 %1,92
TURK NiPPON SiGORTA 35.933.633 %0,25 - = 35.933.633 %0,21
VAKIF EMEKLILIK 14.650.020 %0,10 126.616.310 % 4,71 141.266.330 %0,82
YAPI KREDi EMEKLILIK 3.947.829 %0,03 172.050.855 %6,41 175.998.684 % 1,02
YAP| KREDi SIGORTA 973.097.747 %6,72 - = 973.097.747 %5,67
ZIRAAT HAYAT VE EMEKLILIK 4.089.211 %0,03 806.001.560 % 30,01 810.090.771 %4,72
ZiRAAT SIGORTA 318.457.890 %2,20 . . 318.457.890 %1,85
ZURICH SiIGORTA 316.342.907 %2,18 - 316.342.907 %1,84

2.568.958.728 % 95,65
2.685.686.964 % 100,00

14.128.353.030 % 97,51
14.487.376.423 %0 100,00

16.697.311.759 % 97,23
17.173.063.387 % 100,00

Uye Toplami - Members' Total

Sektor Toplami - Sector Total
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4 KOMISYONA 2011 YILINDA YAPILAN
BASVURULAR

4.1.Genel Degerlendirme

Uyusmazlik basvurularimi 2009  yilimin  ikinci
yarisindan itibaren kKabul etmeye baslayan Sigorta
Tahkim Komisyonu, 2011 y1l sonu itibariyle sigorta
sOzlesmesinden kaynaklanan ihtilaflara iliskin
basvurularin ¢oziimiindeki ikinci takvim yilini
tamamlamis bulunmaktadir.
iilkemizde ilk kez denenen bir uyusmazlik ¢6ziim
mekanizmasina iligkin sonuglarin kapsamli bir
sekilde ortaya konulmast bakimindan yeterli
uzunlukta olmasa da, 2010 ve 2011 takvim yillarina
ait istatistiki verilerin karsilastirmali olarak ele
alinmasi, Komisyona yapilan bagvurularin mevcut
donem itibariyle takip ettigi seyrin ortaya konmasi

S6z konusu siire,

bakimindan 6nem arz etmektedir.

Asagida goriilecegi lizere, Komisyona 2011 yilinda
gerceklesen basvurulara genel itibariyle
bakildiginda, bagvuru miktarinda 2010 yilina gore,
gerek toplamda gerek brang ve polige tiirleri
bazinda 6nemli bir artis yasandigi goériilmekte olup,
Komisyonun sigorta uyusmazliklarinin ¢oziimiinde
ustlendigi rolin daha da pekistigini soylemek
miimk{indiir.

Komisyona 2010 yilinda 1.133 basvuru yapilmas,
2011 yilinda % 63,9’luk bir artisla bagvuru sayisi
1.857°ye yiikselmistir. 2011 yilindaki 1.857
bagvurunun 1.661°i (% 89,44) hayat dis1
branglardan, 196’s1 (% 10,56) ise hayat brangindan
yapilmistir. 2010 yilina gore hayat dis1 branglardan
yapilan bagvurulardaki artig oran1 % 56,2 olurken,
hayat brangi bagvurularindaki artig orani ise bir
onceki yila gore % 180 olarak gerceklesmistir.
2011 yilinda tahkim sistemine hayat bransinda
faaliyet gosteren yeni iiye kuruluslarin katildigi goz
oniine alindiginda, hayat brans1 bagvurularinin 2012
yilinda da artan bir takip  etmesi
beklenmektedir.

seyir

INSURANCE ARBITRATION COMMISSION

4. APPLICATIONS MADE TO THE
COMMISSION IN 2011

4.1.General Evaluation

Having started to accept dispute applications in
the second half of 2009; as of the end of 2011,
Insurance Arbitration Commission completed
its second calender year in resolving the
disputes arising from insurance contracts. Even
though such period of time is not long enough
for a broad evaluation of consequences
regarding a conflict resolution mechanism
which is implemented for the first time in our
country, it is important to make a comparative
assessment of the statistical data pertaining to
the calender years 2010 and 2011 in order to
outline the trends regarding the applications.

As will be seen below, a general evaluation of
the applications made in 2011 demonstrates
that there is a substantial increase in numbers
compared to 2010 both in total and in branch
and policy types, which makes it possible to
conclude that the Commission has reinforced
its role in the resolution of insurance disputes.

In 2011, a total of 1.857 applications were
made to the Commission, which reflects an
annual increase of 63.9% compared to 1.133
applications made in 2010. Of 1.857
applications made within the year, 1.661
(89.44%) were from non-life branches, and 196
(10.56%) were from life branch. While the rate
of increase in applications made in non-life
branches is 56.2% compared to 2010,
applications in life branch increased by 180%.
Taking into account participation of new life
insurance companies in the arbitration system
in 2011, it is foreseen that applications from the
life branch will continue their upward trend in
2012.
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Police tiirleri bazinda Komisyona yapilan
basvurulara bakildiginda, basvurularin  %73’lik
kisminin (Trafik % 44, Kasko % 29) sektoriin prim
iretimiyle de paralel olarak kara araclar1 ve kara

araclari  sorumluluk  sigortalarindan  dogan
uyusmazliklara iliskin  oldugu goriilmektedir.
Ozellikle trafik poligelerinden dogan

uyusmazliklara iliskin basvurularin tim basvurular
icindeki pay1, 2010 yilinda % 39 iken 2011 yilinda
5 puanlik bir artig gostererek % 44’e yiikselmistir.
Son iki yila iligkin veriler sayisal olarak
karsilastirildiginda ise, trafik poligelerinden gelen
bagvuru sayisinin bir 6nceki yila oranla % 84’liik
bir artig gosterdigi  goriil-mektedir.  Kasko
policelerinden gelen basvuru sayist da 2010 yilina
gore % 52 oraninda bir artis gostermekle birlikte,
genel bagvurular i¢indeki pay1 bir dnceki yila gore
% 2’lik bir diisiis gostererek % 29’a gerilemistir.

Trafik ve kasko poligelerine iligkin bagvurulari, bir
onceki yilda da oldugu gibi, % 8 ile yangn
bransina iligkin bagvurular, % 5 ile issizlik
policelerine iliskin basvurular, % 4 ile de saglik
bransindan gelen bagvurular takip etmektedir.

Uyusmazlik miktar1 bazinda dagilima bakildiginda,
basvurularin 2010 yilinda % 60’11, 2011 yilinda da
% 59’unu 5.000 TL’nin altindaki uyusmazliklarin
olusturdugu goriilmektedir. Goriilecegi iizere son
iki yilda Komisyona yapilan bagvurularin % 60’1

sistemin kurulus amacmma da uygun olarak
uyusmazlik miktar1  5.000 TL’nin altindaki
bagvurulardan olusmaktadir. Bununla birlikte,

bagvurularin % 23’ 5001-15.000 TL araligindaki,
% 10’u 15.001-40.000 TL araligindaki ve % 7’si de
40.001 TL tstiindeki uyusmazliklara iligskindir.
2010 yilinda yapilan basvurularda da 40.001
TL’nin iizerindeki bagvurularin paymin % 7 oldugu
dikkate  alindiginda, Komisyona yapilan
bagvurularin miktar bazinda da istikrarli bir seyir
takip ettigine isaret etmektedir.

INSURANCE ARBITRATION COMMISSION

If applications are considered according to
policy types, it would be seen that 73% (44%
Motor Vehicles Compulsory TPL and 29%
Motor Own Insurance) of applications made to
the Commission are related to the conflicts
arising from land vehicles and land vehicles
liability insurance, in parallel to the premium
production of the sector. In particular, the share
of applications regarding Motor Vehicles
Compulsory TPL policies reached 44% of all
aplications by a 5 point increase with respect to
its share of 39% in 2010. A comparison of the
data of the last two years indicates that the
number of applications due to Motor Vehicles
Compulsory TPL policies showed an increase
of 84%. In this context, Motor Vehicles
Compulsory TPL disputes constituted almost
half of the workload of the Commission
regarding the applications. Although the
number of applications regarding Motor Own
policies showed an increase of 52% compared
to 2010, their share in the total applications
dropped by 2% and became 29%.

Applications concerning TPL and Motor Own
polices were followed by applications
regarding fire policies (8%) which were
followed by those related to unemployment
policies (5%) and health policies (4%).

If the distribution based on dispute amounts is
examined, it is seen that 60% of the
applications in 2010 and 59% of the
applications in 2011 were related to claims
below 5.000 TL. This demonstrates that, in
conformity with the basic purpose of the
system, roughly 60% of the Commission's
workload consisted of disputes below 5.000
TL. On the other hand, 24% of the applications
were in relation to disputes between 5.001-
15.000 TL, 10% to those between 15.001-
40.000 TL, and 7% to those over 40.001 TL.
The fact that the share of applications
concerning disputes over 40.001 TL was also
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Komisyona 2011 yilinda gergek kisiler tarafindan
yapilan bagvurularin % 15’1, tiizel kisilerce yapilan
bagvurularin ise % 19’u  vekalet yoluyla
gergeklestirilmistir. S6z konusu oranlarim 2010
yilina gore (gercek kisiler % 10, tiizel kisiler % 22)
bir degisim gostermedigi, Komisyona
basvurunun diger hak arama yollarina gére kolay ve
ucuz olmasi nedeniyle vekil araciligi ile yapilan
bagsvuru  oraninin  nispeten  diisik  oldugu
goriilmektedir.

Onemli

2011 yilinda Komisyona yapilan bagvurulardan
1.149  adet uyusmazlik  dosyast  sigorta
hakemlerince  karara  baglanmistir.  Sigorta
hakemlerince karara baglanan 328 adet dosyada
bagvuruda talep edilen tazminat talebinin tamami
kabul edilmisken, 442 adet dosyada talep edilen
tazminat tutarinin reddedildigi, 379 dosyada ise
bagvuru sahiplerinin taleplerinin kismen kabul
edildigi goriilmektedir.

Uyusmazliklarin  ortalama  ¢6ziim  siiresinin
hesaplanmasinda uyusmazlik dosyalarinin hakeme
tevdi tarthinden dosyanin karara baglanmasina
kadar gegen siirelerin basit ortalamasi esas alinmig
olup, bu cercevede uyusmazliklarin hakemlerce
ortalama ¢6ziim siiresi 2010 yilinda 55 giin 2011

yilinda da 60 giin olarak hesaplanmustir.

2011 yilinda 226 adet basvuru raportorler
tarafindan  yapilan on inceleme sonucunda
reddedilmistir. Raportdr asamasinda taraflarin

uzlagsmastyla sonuglanan bagvurular ise bir 6nceki
yila gore % 61°lik bir artis gostererek 61 adede
ulagmistir.  Goriilecegi  tlizere, 2011  yilinda
uyusmazliklarin ¢Ozlimiinde Komisyonun
uzlastirici islevi artarak devam etmektedir.

Komisyona bagvuruda bulunmak veya tahkim
sistemiyle ilgili bilgi edinmek isteyen kimseler,
sorularini sahsen, telefonla veya e-posta yoluyla
Komisyona sorabilmekte olup, bu yondeki bilgi
talepleri Komisyonun ilgili birimleri tarafindan en
kisa siirede cevaplanmaktadir. Bunun yaninda,
Komisyonun internet sitesinde de basvuru ve

INSURANCE ARBITRATION COMMISSION

7% in 2010 shows that there is a consistent
trend in this respect.

In 2011, 15% of the real person applicants and
19% of the legal person applicants were
represented by attorneys. It is observed that
said ratios did not show any substantial
changes from the figures in 2010 (real persons
10%, and legal persons 22%, respectively). It
may be possible to say that representation rates
by attorneys were comparatively low due to
fact that application to the Commission is
relatively easy and less costly compared to
other judicial altenatives.

In 2011, 1.149 disputes arising from insurance
contracts were resolved by insurance
arbitrators. While the arbitrators granted full
awards in 328 cases and partial awards in 379
cases, in 442 of the cases dediced by the
arbitrators the claims were completely rejected.
The avarage duration of resolution of disputes
by arbitrators was calculated as 60 days for
2011 and 55 days for 2010, were calculated on
the basis of the arithmetic average of the time
between the date of referral to arbitrators and
the decision date.

226 of the applications made in 2011 were
rejected after the preliminary examinations
carried out by rapporteurs. On the other hand,
in 2011, 61 applications resulted in settlement
of the parties during rapporteur examination
stage which accounts to 61% increase
compared to the previous year. This figure
indicates that the conciliatory function of the
Commission in resolving disputes has been
consolidated in 2011.

Persons who want to apply to the commission
or seek information concerning the arbitration
system, could reach the Commission in person,
via phone or e-mail, and all information
requests are promptly replied by the relevant
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uyusmazlik ¢6ziim siirecine iliskin gorsel semalarin
kullanimina agirlik verilerek, Komisyona bagvuru
stirecinin talep sahipleri bakimindan kolaylikla
anlasilmas1 amaclanmistir.

4.2 Basvuru Ucretleri

Hazine Miistesarliginin  08.02.2011 tarih ve
2011/101 sayili onayi ile basvuru iicretleri yeniden
belirlenmis olup, uyusmazlik miktarina gore
belirlenen {icretlerin ayrintis1 asagidaki tabloda

gosterilmistir.

INSURANCE ARBITRATION COMMISSION

departments. Besides, use of visual charts
concerning application and dispute settlement
process on the website of the Commission,
aims at facilitating easy application to the
Commission by the claimants.

4.2. Application Fees

Application fees were amended as shown in the
following table with the order of the
Undesecretariat of Treasury, dated 08.02.2011
no. 2011/101

Tablo 4.2 Basvuru Ucretleri
Application Fees

Uyusmazhga Konu Miktar (TL)
Dispute Amount

Basvuru Ucreti (TL)
Application Fee

0- 5.000 35
5.001 - 15.000 100
15.001 ve iizeri 250

(and more)

Tablodan goriilecegi lizere, bagvuru lcretleri, 5684
sayili Kanun’un gerekgesinde agiklanan amaca
uygun olarak, yalnizca tahkim sisteminin gereksiz
kullanimindan kagmilmasini saglamaya yonelik
ciizi meblaglar olarak belirlenmistir.

4.3 .Bagvurulara iliskin istatistiki Bilgiler
Bu kisimda, Komisyona yapilan bagvurularin
niteliklerine gore dagilimi hakkinda bilgilere yer
verilmistir. Bu c¢er¢evede Oncelikle, 2011 yili
sonuclart degerlendirilmis sonrasinda ise 2010-
2011 yillar1 sonuglar1 karsilastirmali olarak tablo ve
grafikler yardimiyla agiklanmistir.

As seen from the table, in conformity with the
purpose stated in the preamble of the Law no.
5684, the application fees are determined as
negligible amounts, only aiming to avoid the
unnecessary use of the arbitration system.

4.3. Statistical Data on Applications

In this section, detailed statistical information
concerning the distribution of applications
made to the Commission is provided. In this
context, firstly the data in relation to 2011 is
evaluated, followed by comparative analysis of
2010 and 2011 through tables and charts.
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4.3.1.Distribution of Applications by
4.3.1.Basvurularin Brans Bazinda Dagilimi Life/Non-Life

In this table, the distribution of applications
based on branches made in 2011 is given pro
rata.

Asagidaki  grafikte, 2011  yilinda  yapilan
bagvurularin brans bazinda dagilimi oransal olarak
gosterilmistir.

Grafik 4.3.1.1 Bagvurularin Brans Bazinda Dagilim
Distributions of Applications by Life/Non-Life

2010 ve 2011 yillarinda hayat dis1 branslardan ve The table showing the quantitative and
hayat brangindan yapilan bagvurularin sayisal ve proportional distribution of applications made in
oransal dagilimlarin1  gosteren tablo asagida non-life branches and life branch during 2010 and
sunulmustur 2011 is provided below.

Tablo 4.3.1 Basvurularin 2010-2011 Yillarinda Brans Bazinda Dagilim
Distribution of Applications by Life/Non-Life in 2010 and 2011

Hayat Disi

Non Life

70 % 6,18 1.063 % 93,82 1.133

196 % 10,5 1.661 % 89,45 1.857
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Tablonun incelenmesinden de goriilecegi {izere
2011 yilinda hayat brangindan yapilan basvurularda
yasanan  artis  sonucunda, hayat  bransi
basvurularinin toplam basvurulara orani 2010
yilinda %6,38 iken 2011 yilinda % 4,37’lik bir artig
gostererek %  10,55’e  ylikselmistir.  Hayat
brangindaki prim tiretiminin sektdriin toplam prim
dretiminin = % 15,6’sim1 olusturdugu  dikkate
alindiginda, Komisyona yapilan bagvurularin brans
bazinda dagilimimin  sektdriin - prim  {iretimi
dagilimia yakinlagtig1 goriilmektedir.

Bununla birlikte, 2011 yilinda 2010 yilinda oldugu
gibi Komisyonun basvurulara iliskin is yiikiiniin
biiyiik ¢ogunlugunu, % 89,45’lik bir oranla hayat
dis1 branglardan yapilan bagvurular olusturmaktadir.

2010 ve 2011 wyillarinda Komisyona yapilan
basvurularin branglara gore karsilagtirmali sayisal
dagilimi1 grafik olarak asagida verilmistir.

INSURANCE ARBITRATION COMMISSION

As seen upon the examination of the table, the
share of life branch applications within total
applications, which was 6.38% in 2010,
displayed an increase of 4.37% in 2011 and
reached 10.55% as a result of the increase
occured in applications made from the life
branch in 2011. If it is taken into account that
the premium production in the life branch
constituted 15.6% of the total premium
production of the sector, it could be said that
distribution of applications made to the
Commission on the basis of branch, got closer
to the premium volume distribution of the
sector.

Nevertheless, the great majority of applications
made to the Commission in 2011, consisted of
applications made from non-life branches with
the share of 89.45%, as it had been the case in
2010.

The comparative quantitative distribution of
applications made to the Commission on the
basis of branch in 2010 and 2011 is provided
below as a chart.

Grafik 4.3.1.2 2010 - 2011 Yillarinda Brans Bazinda Karsilastirmali Bagvuru Sayilari

Comparative Numbers of Applications by Life/Non-Life in 2010 and 2011
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4.3.2.Bagvurularin Police Tiirleri Bazinda 4.3.2.Distribution of Applications by Policy
Dagilim Type

Asagidaki  grafikte, 2011 yilinda yapilan The distribution of applications made in 2011
bagvurularin polige tirlerine gére dagilimi oransal on the basis of policy types is provided pro rata
olarak gosterilmistir. in the chart below.

Grafik 4.3.2.1 Basvurularin Poli¢e Tiirlerine Gore Dagilimi
Distribution of Applications by Policy Type

2010 ve 2011 willarinda yapilan bagvurularin The table showing the quantitative and

polige tiirlerine gore sayisal ve oransal dagilimlarini proportional distribution of applications on the

gosteren tablo asagida sunulmustur. basis of policy types in 2010 and 2011 is
provided below.
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Tablo 4.3.2 Basvurularin 2010-2011 Yillarinda Polige Tiirii Bazinda Dagilim
Distribution of Applications by Policy Type in 2010 and 2011

Polige Tiirii Bazinda Dagilim
Distribution of Applications by Policy Type

Adet Adet
Number Number

Trafik - Motor Vehicle Tp! 446 % 39,36 821 % 44,21
Kasko - Motor Own Damage 350 % 30,89 533 % 28,70
Yangin - Fire 124 % 10,94 152 % 8,19
istihdam - Employment - - 82 % 4,42
Saglik - Health 46 % 4,06 73 % 3,93
Hirsizlik - Burglary 33 % 2,91 40 % 2,15
Makine kirilmasi - Machinery Breakdown 25 % 2,21 27 % 1,45
Mesleki sorumluluk — Professional Liabilty 18 % 1,59 26 % 1,40
Kredi - Credit 12 % 1,06 16 % 0,86
Elektronik cihaz - Electronic Equipment 14 % 1,24 10 % 0,54
3.§.ah|s.mall s?rum!ulu!( - 4 %0,35 10 % 0,54
Third Person Financial Liability
insaat - Construction 6 % 0,53 9 % 0,48
Nakliyat — Marine 2 % 0,18 9 % 0,48
Ferdi kaza - Personal Accident Insurance 9 % 0,79 7 % 0,38
intiyari deprem - Voluntary Earthquake 1 % 0,09 6 % 0,32
Seyahat saglik - Travel Health 7 % 0,62 6 % 0,32
irat 6demeleri - Income Payment 3 % 0,26 5 % 0,27
Zorunlu deprem - Compulsory Earthquake = - 4 % 0,22
Tekne-deniz araglari - Marine Hull 2 % 0,18 4 % 0,22
Dolu - Hail 1 % 0,09 3 % 0,16
Tarim - Agriculture - % 0,00 3 %0,16
Sel - Flood 16 % 1,41 2 % 0,11
Toprak kaymasi - Landslide 1 % 0,09 2 % 0,11
Bilinmeyen - Unknown - - 2 %0,11
Hayat - Life 9 % 0,79 1 % 0,05
Otobiis zorunlu koltuk ferdi kaza . 1 % 0,09 1 % 0,05
Road Passanger Transportation Personal Accident
Cam kirilmasi

1 % 0,09 1 % 0,05
Plate Glass ° °
Tehlikeli madde zorunlu sorun‘IIuI.u'k ) ) 1 % 0,05
Compulsory Hazardous Waste Liability
Tiipgaz zorunlu s<.>ru.n'1luluk ) ) 1 %0,05
Compulsory Lpg Liability
Montaj

1 % 0,09 - -
Erection All Risk °
isveren sorumluluk 1 % 0.09 ) )
Employer Third Party Liabilty ’

Toplam - Total % 100 % 100

FAALIYET RAPORU-2011 30 ANNUAL REPORT-2011



SiIGORTA TAHKIM KOMIiSYONU

Tablonun incelenmesinden de goriilecegi lizere,
Komisyona yapilan bagvurularda bir 6nceki yilda
oldugu gibi kara araglar1 sorumluluk ve kara
araclar1 poligelerine iliskin uyusmazliklar en biiyiik
paya sahiptir. 2010 yilindaki basvurularin %
70,25’in1 trafik ve kasko poligelerinden dogan
uyusmazliklara iliskin bagvurular olustururken, bu
oran 2011 yilt sonu itibariyle % 2,66’lik bir artig
gostererek % 72,91°e yiikselmistir. 2011 yilinda
ozellikle trafik poligelerine iligkin basvurular bir
onceki yila gore % 4,85’lik bir artigla toplam
basvuru igindeki payin1 % 44, 21°e ¢ikartmistir.

Kasko sigortalarina iliskin basvurularin sayisi ise
bir 6nceki yila gore artmis olmakla birlikte, toplam
basvuru icindeki payr % 2,18 diiserek % 28,70'e
gerilemistir. Yangin brangina iliskin basvurularin
toplam basvurular i¢indeki pay1 da bir onceki yila
gore % 2,75’lik bir diisiis gostererek % 8,19'a
gerilemistir.

Ote yandan 2010 yilinda herhangi bir basvuruya
konu olmayan issizlik poligeleri, 2011 yilinda
toplam igerisinde % 4,42’lik bir paya sahip
olmustur. Saglik policelerinden gelen bagvuru orani
ise 2010 yilma gore oOnemli bir degisiklik
gostermeyerek % 4 dolayindaki seyrini korumustur.

Komisyona 2010 ve 2011 yilarinda yapilan
basvurularin polige tiirlerine gore karsilagtirmali
sayisal dagilimi grafik olarak, her iki yi1lda da 100
adedin iizerinde bagvurusu bulunan polige tiirleri
vurgulanarak asagida verilmistir.

INSURANCE ARBITRATION COMMISSION

As seen from the table, the disputes concerning
land vehicles liability and land vehicles policies
had the biggest share in applications made to
the Commission, as it had been the case during
the previous year. While 70.25% of the
applications made in 2010 consisted of disputes
arising from Motor Vehicle TPL and Motor
Own insurance policies, the rate displayed an
increase of 2.66% as of the end of 2011 and
reached 72.91%. Particularly, applications
concerning Motor Vehicle TPL policies
displayed a significant increase of 4.85%
compared to the previous year, and increased
its share in the total number of applications to
44.21%.

While the number of applications made
concerning Motor Own insurance policies
increased in comparison with the previous year,
its share in the total number of applications
dropped by 2,18% and became 28,70%. Also
the share of applications concerning fire
policies in total number of applications
displayed a fall of 2,75% and dropped to
8,19%.

On the other hand, unemployment policies
which were not the subject of any applications
in 2010, had a share of 4,42% in the total
amount in  2011. The application rate
concerning health policies did not display a
significant change compared to 2010 and
retained its approximate share of 4%.

The comparative quantitative distribution of
applications made to the Commission on the
basis of policy types, in 2010 and 2011 is
provided below as a chart, in which policy
types that were the subject of 100 or above
number of applications in both years are
highlighted.
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Grafik 4.3.2.2 2010 — 2011 Yillarinda Police Tiirleri Bazinda Karsilastirmal Bagvuru Sayilari
Comparative Numbers of Applications by Policy Type in 2010 and 2011

4.3.3.Basvurularin I¢erik Bazinda Dagihm 4.3.3.Distribution of Applications Based on
Content of Claims

2011 yilinda yapilan basvurularin uyusmazligin

igeriine gore oransal dagilimini goésteren grafik  In the chart below, the proportional distribution
asagida verilmistir. of applications made in 2011 on the basis of the
content of claims is provided.
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Grafik 4.3.3.1 Basvurularmn iceriklerine Gore Dagihm
Distribution of Applications Based on Content of Claims

Komisyona bagvurularin igeriklerine gore sayisal The table showing the quantitative and

ve oransal dagilimlarini gosteren tablo 2010 ve proportional distribution of applications made

2011 yillar1 karsilagtirilarak asagida sunulmustur to the Commission in 2010 and 2011 on the
basis of the content of claims is provided
below.

Tablo 4.3.3 Basvurularin 2010-2011 Yillarinda icerikleri Bazinda Dagilim
Distribution of Applications Based on Content Of Claims in 2010 and 2011

icerik Bazinda Dagilhim - Distribution of Applications

0,
Based on Content of Claims %

% 87,38 % 91,11

% 12,62 % 8,89

Toplam Total 1.133 % 100 1.857

2010 ve 2011 yilma iligkin  verilerin As seen from the examination of the data
incelenmesinden goriilecegi tizere, Komisyona concerning 2010 and 2011, approximately 90%
yapilan basvurularin yaklagik % 90’lik bir dilimini of applications made to the Commission
sigorta tazminati veya sigorta bedeline iliskin consisted of disputes arising from the total
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talebin sigorta kurulusunca tamamiyla reddinden
kaynaklanan uyusmazliklar olustururken, ancak %
10’luk bir dilimi kismi tazminat 6demelerine iligkin
uyusmazliklardan kaynaklanmaktadir.

S6z konusu veriler degerlendirildiginde sigorta
hakemlerince  yapilan yargilamada, tazminat
miktarinin  tespitinin disinda hasarin  teminat
dahilinde olup olmadiginin tespitine yonelik hukuki
ve teknik degerlendirmelerin de yapilmasina gerek
duyuldugu goriilmektedir.

Asagida 2010 ve 2011 yilarinda yapilan
basvurularin iceriklerine gore karsilastirmali sayisal
dagilimi grafik olarak verilmistir.

INSURANCE ARBITRATION COMMISSION

rejection of the claims concerning insurance
compensation or insurance amount, and only
10% of applications arose from disputes
concerning partial compensation payments.

In this context, it is observed that, other than
the determination of the compensation amount,
the legal and technical assessments to
determine whether the damage is within the
scope of coverage is also required in the
arbitral procedure.

The comparative quantitative distribution of
applications made on the basis of their contents
in 2010 and 2011 is provided below as a chart.

Grafik 4.3.3.2 2010 — 2011 Yillarinda icerik Bazinda Karsilastirmah Basvuru Sayilar
Comparative Numbers of Applications Based on Content of Claims in 2010 and 2011
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4.3.4.Basvurularin Miktar Bazinda Dagilimi 4.3.4.Distribution of Applications by Dispute
Amount

2011 yilinda yapilan bagvurularin uyusmazlik

miktar araliklarina gore oransal dagilimini gdsteren In the chart below, the proportional distribution

grafik asagida verilmistir. of applications made during 2011 on the basis

of dispute amount is provided.

Grafik 4.3.4.1 Basvurularin Uyusmazhk Miktarlarina Gére Dagilimi (TL)
Distribution of Applications by Dispute Amount (TL)

Komisyona 2010 ve 2011 yillarinda  yapilan The table showing the quantitative and

basvurularin uyusmazlik miktarlarina gore sayisal proportional distribution of applications made
ve oransal dagilimlart karsilastirmali  olarak to the Commission in 2010 and 2011 on the
asagidaki tabloda gosterilmistir. basis of dispute amount is provided below.

Tablo 4.3.4 Basvurularin 2010-2011 Yillarinda Uyusmazhk Miktar1 Bazinda Dagilim
Distribution of Applications by Dispute Amount in 2010 and 2011
Miktar - Amount |

Adet Adet
(TL) Number Number

% 61,52 % 59,02
229 % 20,21 447 % 24,07
% 11,56 % 10,39
% 6,71 % 6,52

Toplam Total
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2010 ve 2011 yilina iliskin verilerin birlikte
incelenmesinden, her iki yilda da Komisyona
yapilan bagvurularin yaklasik % 60’lik diliminin
5.000 TL ve daha diisiik miktarl1 uyusmazliklara
iliskin oldugu goriilmektedir. S6z konusu oran,
gegen siire zarfinda Komisyonun diisiik miktarli
uyusmazliklarin siiratli ve masrafsiz ¢oziimiine
yonelik kurulus amacina uygun bir islev ortaya
koymus oldugunu gostermektedir. Bunun yaninda,
tablonun incelenmesinden, Komisyona yapilan
daha yiiksek miktarli uyusmazliklarla ilgili
bagvurularin da son iki yillik siirecte oransal
olarak istikrarl bir seyir izledigi goriilmektedir.

Asagida 2010 ve 2011 yillarinda Komisyona
yapilan bagvurularin  uyusmazhik  miktarlar
bazinda karsilastirmali sayisal dagilimi grafik
olarak gosterilmisgtir.

INSURANCE ARBITRATION COMMISSION

Comparative examination of the data related to
2010 and 2011, demonstrates  that
approximately 60% of applications made to the
Commission during both years consisted of
disputes relating to 5.000 TL or less. The
statistics indicate that the Commission fulfilled
its main function, namely, the quick and low-
cost settlement of small amount disputes. On
the other hand, it is observed that applications
made to the Commission concerning higher
amount disputes also followed a stable trend
during the period of last two years.

The comparative quantitative distribution of
applications made to the Commission on the
basis of dispute amount, in 2010 and 2011, is
provided below, as a chart.

Grafik 4.3.4.2 2010 — 2011 Yillarinda Uyusmazhk Miktari1 Bazinda Karsilastirmah Basvuru Sayilari
Comparative Numbers of Applications by Dispute Amount in 2010 and 2011
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4.3.5.Bagvuru Sahiplerinin Niteliklerine Gore
Dagilim

4.3.5.1.Basvuru Sahiplerinin Hukuki
Niteliklerine Gore Dagilim

2011 yilinda Komisyona yapilan bagvurularin
basvuru sahiplerinin gercek veya tiizel kisi
olmasina gore oransal dagilimint gosteren grafik
asagida verilmistir.

INSURANCE ARBITRATION COMMISSION

4.3.5.Distribution of Applicants on the Basis
of Their Qualifications

4.3.5.1.Distribution of Applicants by Their
Legal Status

In the chart below, the proportional distribution
of applications made to the Commission during
2011 on the basis of legal status of the
applicants  (real person/legal person) is
provided.

Grafik 4.3.5.1.1 Bagvuru Sahiplerinin Hukuki Niteligine Gore Dagilim
Distribution of Applicants by Their Legal Status

Asagidaki
basvurularin,

Komisyona
sahiplerinin

tabloda yapilan

basvuru hukuki
niteliklerine gore sayisal ve oransal dagilimlari
2010  ve 2011 yillar1  karsilagtirilarak
gosterilmistir.

The table showing the quantitative and
proportional distribution of applications made
to the Commission in 2010 and 2011 on the
basis of legal status of their applicants, is
provided below
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INSURANCE ARBITRATION COMMISSION

Tablo 4.3.5.1.1 2010-2011 Yillarinda Basvuru Sahiplerinin Hukuki Niteligi Bazinda Dagilimi
Distribution of Applicants Based on Their Legal Status in 2010 and 2011

Tuzel Kisi
Legal Person

192 % 16,95

Gergek Kisi
Real Person

941 % 83,05 1.133

31 % 16,96

1.542 % 83,04 1.857

Tablonun incelenmesinden iki yila iliskin verilerin
oransal olarak birbiriyle ortiistiigli ve Komisyona
yapilan bagvurularin yaklasik % 83’iinii gercek
kisi bagvurular1 olustururken, % 17’sinin ise tiizel
kisilerce yapildig1 goriilmektedir.

Bagvuru sahiplerinin 2010 ve 2011 yilarinda
hukuki nitelikleri bazinda karsilastirmali sayisal
dagilimi grafik olarak asagida verilmistir.

As seen from the table, data related to two
years basically correspond to each other, and
while real person applications consisted
approximately 83% of applications made to the
Commission, 17% of applications were made
by legal persons.

The comparative quantitative distribution of
applications made to the Commission on the
basis of legal status of the applicants in 2010
and 2011 is provided below as a chart.

Grafik 4.3.5.1.2 2010 — 2011 Yillarinda Bagvuru Sahiplerinin Hukuki Nitelikleri Bazinda Karsilastirmah
Basvuru Sayilari
Comparative Numbers of Applications in 2010 and 2011 Based on Legal Status of Applicants
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4.3.5.2.Basvuru Sahiplerinin Cinsiyetlerine
Gore Dagilim

Asagidaki  grafik, 2011 yilinda  yapilan
basvurularin  bagvuru sahibi gergek kisilerin
cinsiyetlerine gore oransal dagilimini
gostermektedir.

INSURANCE ARBITRATION COMMISSION

4.3.5.2.Distribution of Applicants by Gender

In the chart below, the proportional distribution
of applications made to the Commission in
2011 on the basis of gender of applicants is
provided.

Grafik 4.3.5.2.1 Basvuru Sahiplerinin Cinsiyetlerine Gére Dagilimi
Distribution of Applicants by Gender

2010 ve 2011 wyillarinda yapilan bagvurularin
bagvuru sahibi gergek kisilerin cinsiyetine gore
sayisal ve oransal dagilimlar1 tablo ve grafikle
asagida verilmistir.

The comparative quantitative distribution of
applications made to the Commission on the
basis of genders of real person applicants, in
2010 and 2011 is provided below as a table and
chart.

Tablo 4.3.5.2.1 2010-2011 Yillarinda Basvuru Sahiplerinin Cinsiyetleri Bazinda Dagilimi
Distribution of Applicants by Gender in 2010 and 2011

Yil - Year ‘ Kadin- Female

Erkek-Male

Toplam - Total

196 % 20,83 745 % 79,17 941
360 % 23,35 1.182 % 76,65 1.542
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Grafik 4.3.5.2.2 2010 — 2011 Yillarinda Basvuru Sahiplerinin Cinsiyetleri Bazinda Dagilimi
Comparative Distribution of Applicants by Gender in 2010 and 2011

4.3.5.3.Bagvuru Sahiplerinin Yaslarina Gore 4.3.5.3.Distribution of Applicants by Age
Dagilim

In the chart below, the proportional distribution
Komisyona 2011 yilinda yapilan basvurularin, of applications made to the Commission in

bagvuru sahibi ger¢ek Kkisilerin yaglarina gore 2011 on the basis of the ages of real person
oransal dagilimmi gosteren grafik asagida applicants is provided.
verilmistir.

Grafik 4.3.5.3.1 Basvuru Sahiplerinin Yaslarina Gore Dagilinm
Distribution of of Applicants by Age
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2010 ve 2011 yillarinda yapilan bagvurularin The comparative quantitative distribution of
bagvuru sahibi gercek kisilerin yaslarina gore applications made on the basis of the ages of
sayisal ve oransal dagilimlart karsilagtirmali real person applicants in 2010 and 2011 is
olarak asagida tablo ve grafik yardimiyla provided below as a table and a chart.
gosterilmistir.

Tablo 4.3.5.3 2010-2011 Yillarinda Basvuru Sahiplerinin Yaslar1 Bazinda Dagilimi
Distribution of Applicants by Age in 2010 and 2011

2010 2011
Adet Adet
Number Number

Toplam - Total 1.133 % 100 1.857 % 100

Grafik 4.3.5.3.2 2010 — 2011 Yillarinda Basvuru Sahiplerinin Yaslar1 Bazinda Dagilimi
Comparative Distribution of Applicants by Age in 2010 and 2011
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4.3.5.4.Basvuru Sahiplerinin Uyruklar:
Bazinda Dagilhim

2010 ve 2011 yillarinda Komisyona yapilan
bagvurularin dagilimi, bagvuru sahibi gercek

kisilerin uyruklari esas alinarak asagidaki tablo ve
grafikte verilmistir.

INSURANCE ARBITRATION COMMISSION

4.3.5.4.Distribution of Applicants by

Nationality

The distribution of applications made to the
Commission on the basis of the nationalities of
real person applicants in 2010 and 2011 is

provided below as a table and a chart.

Tablo 4.3.5.4 Basvurularin 2010-2011 Yillarinda Bagvuru Sahiplerinin Uyruklari Bazinda Dagilim
Distribution of Applicants by Nationality in 2010 and 2011
Turk Vatandasi

Yabanci Uyruklu

Yil - Years Turkish Citizens Foreigners
938 % 99,68 3 % 0,32 941
1.541 % 99,94 1 % 0,06 1.542

Grafik 4.3.5.4 2010 — 2011 Yillarinda Basvuru Sahiplerinin Uyruklar1 Bazinda Dagilim
Comparative Distribtion of Applicants by Nationality in 2010 and 2011
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4.3.5.5.Bagvuru Sahiplerinin Egitim Durumuna
Gore Dagilim

Asagida 2011 yilinda yapilan bagvurularin,
basvuru sahibi gergek kisilerin egitim durumlarina
gore oransal dagilimi grafikle gdsterilmistir.

INSURANCE ARBITRATION COMMISSION

4.3.5.5.Distribution of Applicants by
Education Level

In the chart below, the proportional distribution
of applications made during 2011 on the basis
of the education levels of real person applicants
is provided.

Grafik 4.3.5.5.1 Bagvuru Sahiplerinin Egitim Durumlarina Gore Dagilim
Distribution of Applicants by Education Level

2010 ve 2011 wyillarinda yapilan bagvurularin,
basvuru sahibi gergek kisilerin egitim durumlarina
gore sayisal ve oransal dagilimlarini gosteren
tablo asagida sunulmustur.

The comparative quantitative distribution of
applications made on the basis of education
levels of real person applicants in 2010 and
2011 is provided below as a table.
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INSURANCE ARBITRATION COMMISSION

Tablo 4.3.5.5 2010-2011 Yillarinda Basvuru Sahiplerinin Egitim Durumlari Bazinda Dagilimi
Distribution of of Applicants by Education Level in 2010 and 2011

Adet Adet
Egitim Durumu - Educational Status Number Number
ilkogretim — Elementary School 278 % 29,54 499 % 32,36
Lise - Secondary School 234 % 24,87 429 % 27,82
Universite - University 296 % 31,46 417 % 27,04
Lisansiistii - Postgraduate 33 % 3,51 61 % 3,96
Beyan edilmeyen - Undisclosed 100 % 10,63 136 % 8,82

Toplam - Total

Komisyona 2010 ve 2011 yillarinda gergek-
lestirilen basvurular, basvuru sahiplerinin egitim
durumlarina gore degerlendirildiginde, ilkdgretim,
lise oranlarinin
birbirine yakin oldugu goriilmektedir. S6z konusu
husus Komisyona bagvuru yapilmasinin nispeten
kolay bir siire¢ olmas1 nedeniyle, toplumdaki her
egitim seviyesindeki kimsenin sigorta sozlesme-

ve Uuniversite mezunlarinin

sinden dogan uyusmazliklarinin ¢6zimii i¢in
tahkim sisteminden esit oranda faydalanabildigini
ortaya koymaktadir.

2010 ve 2011 yillarindaki dagilimi gosteren tablo
asagidaki grafik yardimiyla da gosterilmistir.

% 100 1.542 % 100

If the applications made to the Commission in
2010 and 2011 are evaluated according to the
education levels of applicants, it would be
observed that the rates of primary school, high
school and university graduates are close to
each other. These figures reveal that all
sections of society, regardless of his/her level
of education level is able to benefit equally
from the arbitration system for the settlement
of disputes arising from insurance contracts,
since application to the Commission is
relatively an easy process.

Table showing the distribution of applications
in 2010 and 2011 is also provided through the
chart below.
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Grafik 4.3.5.5.2 2010 — 2011 Yillarinda Bagvuru Sahiplerinin Egitim Durumlari Bazinda Karsilagtirmah
Dagilim
Comparative Distribution of Applicants by Education Level in 2010 and 2011

4.3.5.6.Tiizel Kisilerin Hukuki Niteligine Gore 4.3.5.6.Distribution by Legal Status of Legal

Dagilim Persons

2011 yilinda yapilan basvurularin, bagvuru sahibi In the chart below, the distribution of

tizel kisilerin hukuki nitelikleri itibariyle applications made in 2011, on the basis of legal

dagilimina iliskin grafik asagida verilmistir. status of the legal person applicants is
provided.

Grafik 4.3.5.6 Basvurularin Tiizel Kisilerin Hukuki Niteliklerine Gore Dagilimi
Distribution of Applications by Legal Status of Legal Persons
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4.3.5.7.Bagvurularin Sahsen veya Vekille
Yapilmasma Gore Dagilim

2010 ve 2011 yillarinda yapilan bagvurularin,
sahsen veya vekille yapilmis olmasina gore
sayisal ve oransal dagilimlarin1 gosteren tablo
asagida sunulmustur.

INSURANCE ARBITRATION COMMISSION

4.3.5.7.Distribution Based on the
Representation of Applicants by Attorney

The quantitative and proportional distribution
of applications made personally or by attorney
in 2010 and 2011 is provided below as a table.

Tablo 4.3.5.7 Basvurularin 2010-2011 Yillarinda Sahsen veya Vekille Yapilmasi Bazinda Dagilim
Distribution of Applications in 2010 and 2011 on the Basis Representation of the Applicant

2010

Vekaleten
Basvuru Orani
Representation by Adedi
Attorney

Toplam Basvuru Vekaleten Bagvuru
Adedi Adedi
Total No. Of Representation by
Applications Attorney

Gergek Kisi
Real Person

2011
Toplam Vekaleten Basvuru Vekaleten
Basvuru Adedi Basvuru Orani
Representation by Representation by
Total No. Of Attorney Attorney
Applications %

Tiizel Kisi
Legal Person
Toplam - Total 1.133

Tablonun incelenmesinden, Komisyona yapilan
basvurularin 2010 yilinda % 12, 2011 yilinda ise
% 16’sinin vekaleten yapildigi, vekille temsil
oraninin ise her iki yilda da tlizel kisiler
bakimindan gergek kisilere gore daha yiiksek
oldugu goriilmektedir.

Komisyona bagvuru siirecinin mahkemelere
oranla basit olmas1 ve 5684 sayili Sigortacilik
Kanunu’nun 30 uncu maddesi uyarinca sigorta
hakemlerinin uyusmazliklar1 ilke olarak dosya
izerinden  karara  baglamalar1  nedeniyle,
Komisyona bagvurulardaki vekille temsil oraninin
mahkemelere oranla nispeten c¢ok daha diistik
oldugu goriilmektedir.

2010 ve 2011 yillarinda yapilan basvurularin,
sahsen veya vekille yapilmisg olmalar1 bazinda,
karsilastirmali sayisal dagilimi grafik olarak
asagida verilmistir.

The examination of the table shows that 12% of
applications in 2010 and 16% of applications in
2011 were made by attorneys, and the rate of
representation by attorney in legal persons was
higher in both years in comparison with the rate
of representation by attorney in real persons.

Since the application procedure is simpler than
bringing an action before a court, and, as in
principle, the insurance arbitrators make a file-
based assessment of the dispute pursuant to the
Article 30 of the Insurance Law no. 5684, it is
seen that the rate of representation by attorney
in applications to the Commission was much
lower than the rate of representation by
attorney before the courts.

The comparative quantitative distribution of
applications made on the basis of
representation by attorney in 2010 and 2011 is
provided below as a chart.
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Grafik 4.3.5.7 2010-2011 Yillarinda Sahsen veya Vekille Yapilan Basvurularin Dagilimi
Distribution of Applications in 2010 and 2011 on the Basis of Representation by Attorney

4.3.6.Basvurularin Aylara Gore Dagilim 4.3.6.Distribution of Applications by Month
Asagidaki grafik 2011 yilinda Komisyona yapilan In the chart below, the monthly quantitative
bagvurularin, aylara goére sayisal dagilimini distribution of applications made to the
gostermektedir. Commission in 2011 is provided.

Grafik 4.3.6.1 Bagvurularin Aylara Gore Dagilim
Distribution of Applications by Month
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Bagvurularin ay bazinda son iki yilda gosterdigi
degisim ise asagidaki grafikte gosterilmistir.

INSURANCE ARBITRATION COMMISSION

Comparative application numbers by month
during the last two years is provided in the
chart below.

Grafik 4.3.6.2 2010 — 2011 Yillarinda Aylara Gore Karsilastirmah Basvuru Sayilari
Comparative Application Numbers by Month in 2010 and 2011

Grafigin incelenmesinden, Komisyona yapilan
bagvurularin Haziran-Eyliil arasinda diger aylara
oranla nispeten daha diisiikk oldugu, her iki yilda
da en ¢ok bagvuru alinan aym ise Aralik ayi
oldugu goriilmektedir.

4.3.7.Bagvurulari Cografi Bazda Dagilim

Komisyona yapilan bagvurularin cografi bolge ve
il bazinda dagilimina iliskin istatistiki bilgiler
asagida sunulmustur.

4.3.7.1.Bagvurularin Cografi Bolgelere Gore
Dagilim

Basvurularin, basvurunun yapildigi  cografi
bolgeye gore oransal dagilimini gosteren grafik
2011 yili i¢in asagida verilmistir.

Upon the examination of the chart, it is
observed that Commission received relatively
lower number of applications during summer
months, and the highest number of applications
were received in December in both years.

4.3.7.Geographical Distribution of
Applications

Statistical ~ information  concerning  the
distribution of applications made to the
Commission on the basis of geographical
regions and provinces is provided below.

4.3.7.1.Distribution of Applications by
Geographical Region

In the chart below, the proportional distribution
of applications made during 2011 on the basis
of the geographical regions is provided.
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Grafik 4.3.7.1.1 Basvurularin Cografi Bolgelere Gore Dagilim
Distribution of Applications by Geographical Region

Cografi bolge bazinda sayisal ve oransal The comparative quantitative and proportional

dagilimlar son iki yil karsilastirmali olarak distribution of applications made on the basis

asagidaki tabloda gosterilmistir. of geographical regions is provided in the table
below.

Tablo 4.3.7.1 Basvurularin 2010-2011 Yillarinda Cografi Bolge Bazinda Dagilhinm
Distribution of Applications by Geographical Region in 2010 and 2011
2010 2011
Adet
Bolge - Regions Number % Number

% 8,21 % 11,04

27 % 2,38 51 % 2,75
156 % 13,77 215 % 11,58
46 % 4,06 75 % 4,04
153 % 13,50 223 % 12,01
91 % 8,03 137 % 7,38
% 50,04 % 51,21

Genel Toplam - Total
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Tablonun incelenmesinden, her iki yilda da
bagvurularin  yaklasik  %50’sinin  Marmara
Bolgesinden yapildigi  goriilmektedir.  Diger
bolgelerden gelen basvuru oranlarinda da yil
bazinda 6nemli bir farklilik meydana gelmedigi
goriilmekle birlikte, en yiiksek artis 9%3'le
Akdeniz Bolgesinde olmustur.

2010 ve 2011 wyillarinda Komisyona yapilan
basvurularin, cografi bolgeler bazinda karsilas-
tirmalt sayisal dagilimi grafik olarak asagida
verilmistir.

INSURANCE ARBITRATION COMMISSION

Examination of the table shows that
approximately 50% of the applications were
made from the Marmara Region during both
years. While no significant difference occurred
in the shares of application made from other
regions during the two years, the biggest
increase occured in applications made from the
Mediterranean Region with a rise of 3%.

The comparative quantitative distribution of
applications made to the Commission during
2010 and 2011 on the basis of geographical
regions is provided in the table below.

Grafik 4.3.7.1.2 2010 — 2011 Yillarinda Cografi Bolgeler Bazinda Karsilastirmah Basvuru Sayilar:
Comparative Numbers of Applications by Geographical Region in 2010 and 2011
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4.3.7.2.Basvurularm illere Gére Dagilim

2011 yilinda Komisyona 74 ilden bagvuru
yapilmis olup, basvurularin yapildig: illere gore
sayisal  dagilimmmi  gosteren tablo asagida
verilmistir.

INSURANCE ARBITRATION COMMISSION

4.3.7.2.Distribution of Applications by
Province

In 2011, the Commission received applications
from 74 provinces and the quantitative
distribution of applications by province is
provided in the table below.
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Tablo 4.3.7.2.1 Bagvurularm illere Gére Dagihm
Distribution of Applications by Province

Basvuru Alinan il Sayisi

Number of Provinces from which Commision Received Applications

il Bazinda Dagilim — Distribution of Applications by Province

iSTANBUL 740
ANKARA 157
iZMiR 106
KOCAELI 76
BURSA 61
ANTALYA 52
MERSIN 37
DENiZLi 32
CORUM 29
MUGLA 27
BALIKESIR 26
TEKIRDAG 26
KAYSERI 24
ADANA 22
KONYA 22
SAKARYA 21
KAHRAMANMARAS 20
ESKISEHIR 18
KUTAHYA 17
TRABZON 17
AYDIN 15
DIYARBAKIR 14
GAZIANTEP 14
CANAKKALE 13
EDIRNE 13
KIRKLARELI 13
NEVSEHIR 13
ORDU 12
RiZE 12
SANLIURFA 12
SIRNAK 12
ERZURUM 11
MALATYA 11
MANISA 11
YALOVA 11
SAMSUN 10
HATAY 8
ELAZIG

GIRESUN

DIGER ILLER — OTHER PROVINCES 108
Toplam - Total 1.857
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2011 yilinda yapilan basvurularin, bagvurularin The proportional distribution of applications by
yapildigi illere gore oransal dagilimini gosteren province in 2011 is provided in the chart
grafik agagida verilmistir. below.

Grafik 4.3.7.2.1 Bagvurularin illere Gére Dagilim
Distribution of Applications by Province

2010 ve 2011 yillarinda yapilan bagvurularin, il The quantitative and proportional distribution of
bazinda sayisal ve oransal dagilimlarin1 gosteren applications made in 2010 and 2011 by province
tablo ise asagida sunulmustur. is presented in the table below.

Tablo 4.3.7.2.2 Bagvurularin 2010-2011 Yillarinda il Bazinda Dagilim
Distribution of Applications by Province in 2010 and 2011

il-Province

% 38,57 % 39,85
111 % 9,80 157 % 8,45

80 % 7,06 106 % 5,71
34 % 3,00 76 % 4,09
27 % 2,38 61 % 3,88
42 % 3,71 52 % 2,80

% 35,48
Toplam -Total % 100

% 35,81
% 100
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Tablonun incelenmesinden, 2010 ve 2011
yillarinda Komisyona yapilan basvurularin %
40’a yakin bir dilimini Istanbul’dan gelen
basvurularin olusturdugu, 3 bilyiik ilden (istanbul,
Ankara, Izmir) gelen bagvurularm ise 2010
yilinda toplam basvurularin % 55,43’tinii, 2011
yilinda ise % 54,01’ini meydana getirdigi
goriilmektedir.

Bununla birlikte, Komisyonun 2011 yilinda
toplam 74 farkli ilden bagvuru almis olmasi ve
bagvurularin % 46’lik diliminin 3 biiyiik ilimizin
disindan gelmesi, tahkim sisteminin {ilkenin
genelinde taninmaya bagladigini ortaya koymasi
bakimindan  6nemli bir  gdsterge olarak
degerlendirilmektedir.

2010 ve 2011 yilarinda yapilan bagvurularin, iller
bazinda karsilagtirmali sayisal dagilimi grafik
olarak agagida verilmistir.

INSURANCE ARBITRATION COMMISSION

The table demostrates that, approximately, 40%
of applications made to the Commission in 2010
and 2011 consisted of applications made from
Istanbul, and aggragate number of applications
received from the 3 big provinces (Istanbul,
Ankara, Izmir) accounts to 55.43% of the total
applications in 2010 and 54.01% of the total
applications in 2011.

However, the fact that the Commission received
applications from 74 different provinces 2011,
and that 46% of the applications came from
provinces other than the aforementioned 3, is
considered an important indicator of the
recognition of the arbitration throughout the
country.

The comparative quantitative distribution of
applications by province in 2010 and 2011 is
provided below as a chart.

Grafik 4.3.7.2.2 2010 — 2011 Yillarinda iller Bazinda Karsilastirmah Basvuru Sayilar:
Comparative Numbers of Applications by Province in 2010 and 2011
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4.3.8 Bagvurulara Yapilan Hakem ve Heyet
Atamalari

2011 yilinda gerceklestirilen hakem atamalarinin
% 80,10’unda tek hakem %19,90’1nda ise heyet
olarak gorevlendirme yapilmistir.

INSURANCE ARBITRATION COMMISSION

4.3.8 Arbitrator and Arbitral Tribunal
Appointments

In 2011, 80.10% of the cases were referred to a
sole arbitrator while an arbitral tribunal was
appointed in 19.90% of the cases.

Grafik 4.3.8.1 Hakem ve Hakem Heyeti Atamalarimin Dagilimi
Distribution of Arbitrator and Arbitral Tribunal Appointments

TEK HAKEME TEVDI
EDILEN DOSYA SAYISI
FILES REFERRED TO
SOLE ARBITRATORS
% 80,10

HAKEM HEYETINE
TEVDI EDILEN DOSYA
SAYISI
FILES REFERRED TO
ARBITRAL TRIBUNALS

% 19,90

2010 ve 2011 yillarinda yapilan hakem ve hakem
heyeti atamalarinin sayisal ve oransal dagilimlari
asagidaki tablo ve grafikte gosterilmistir.

Quantitative and proportional distributions of
sole arbitrator and arbitral tribunal appointments
made in 2010 and 2011 are provided in the table
and chart below.

Tablo 4.3.8 2010-2011 Yillarinda Yapilan Hakem ve Hakem Heyeti Atamalarimin Dagilimi
Distribution of Arbitrator and Arbitral Tribunal Appointments in 2010 and 2011

2010 2011

Adet

Adet

Hakem Heyetine Tevdi Edilen Dosya Sayisi

Number

Number

Files Referred To Arbitral Tribunals 346 % 44,76 246 % 19,90
Tek Hakeme Tevdi Edilen Dosya Sayisi
Files Referred To Sole Arbitrators 427 % 55,24 990 % 80,10

Toplam - Total

% 100
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INSURANCE ARBITRATION COMMISSION

Grafik 4.3.9.2 2010 — 2011 Yillarinda Karsilastirmali Hakem ve Hakem Heyeti Atamalari
Comparative Distribution of Arbitrator and Arbitral Tribunal Appointments in 2010 and 2011

Sigortacilik Kanunu'nun 30/15’inci fikrasi ile
uyusmazlik miktar1 15.000 TL’nin altindaki
uyusmazliklar  i¢in  tekli ~ veya  heyet
gorevlendirilmesi yapilabilecegi, 15.000 TL’nin
tizerindeki uyusmazliklar i¢in ise, en az 3 sigorta
hakeminden olusan bir heyet olusturulmasinin
zorunlu oldugu ifade edilmistir. 2010 yilinin
bagvurularin kabul edilmeye baslandig: ilk takvim
yil1 olmas1 sebebiyle heyet gorevlendirilmelerine
agirlik verilmig, 2011 yilinda ise hakem atamalari
s0z konusu mevzuat ¢ergevesinde uyusmazlik
miktar1 dikkate alinarak yapildigindan 2011
yilinda tekli hakem goérevlendirmelerinde onemli
bir artig goriilmektedir.

4.4 Hakem Kararlarina fliskin Istatistiki
Bilgiler

2011  yilinda
hakemlerince

1.149  uyusmazlik  sigorta
karara  baglanmistir.  Hakem
kararlarinda verilen hiikiimler ve kararlarin verilis
stiresiyle ilgili istatistiki bilgilere asagida yer
verilmistir.

Article 30 Paragraph 15 of the Insurance Law
provides that a sole arbitrator or an arbitral
tribunal may be appointed for cases where the
amount in dispute is less than 15.000 TL, while
it is obligatory to constitute an arbitral tribunal
consisting of at least 3 insurance arbitrators for
cases where the amount in dispute exceeds
15.000 TL. Since 2010 was the first calendar
year in which the Commission received
applications, arbitral tribunal appointmens were
given more weight. As the arbitrator
appointments were carried out according to
dispute amounts in 2011 in line with the
aforementioned provision, a significant increase
in appointments of sole arbitrators is observed.

4.4 Statistical Information Regarding
Arbitrators’ Decisions

In 2011, 1.149 disputes were resolved by the
insurance arbitrators. The statistical data
regarding the decisions given by the arbitrators
and resolution period of disputes are given
below.
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4.4.1 Kararlarda Verilen Hiikiim Bazinda
Dagilim

Hakem kararlarina iliskin istatistiki bilgiler,
basvuruda belirtilen talebin tamaminin kabul
edilmis olmasi, bir kisminin kabul edilmis olmasi
veya tamaminin reddedilmis olmasma gore tl¢li
bir ayirima tabi tutulmustur.

Sigorta hakemlerince 2011 yilinda verilen 1.149
kararin oransal dagilimi, s6z konusu ti¢lii dagilim
esas alinarak asagidaki grafikte gdsterilmistir.

INSURANCE ARBITRATION COMMISSION

4.4.1.Distribution based on Awards Granted
by Arbitrators

Statistical information concerning arbitrator
decisions were evaluated in three categories;
granting full or partial award to the claim
specified in the application, or total rejection of
the claim.

The proportional distribution of 1.149 decisions
given by insurance arbitrators in 2011 is
provided in the chart below according to above-
mentioned categories.

Grafik 4.4.1.1 Hakem Kararlarimin Hiikiim Bazinda Dagilimi
Distribution of Decisions on the Basis of Granted Awards

Sigorta hakemlerince 2010 ve 2011 yillarinda
verilen kararlarin, kararda verilen hiikiim bazinda
sayisal ve oransal dagilimlarin1 gosteren tablo
asagida sunulmustur.

The table indicating the quantitative and
proportional distributions of decisions given by
insurance arbitrators in 2010 and 2011 on the
basis of granted awards is provided below.
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INSURANCE ARBITRATION COMMISSION

Tablo 4.4.1 2010-2011 Yillarinda Verilen Hakem Kararlarimin Hiikiim Bazinda Dagilimi
Distribution of Decisions on the basis of Granted Awards in 2010 and 2011

Hakem Karar Dagilimi

Distribution of Arbitrators’ Decisions

Basvuruda Belirtilen Talebin Kabulii

Full Award 171 % 27,85 328 % 28,55
Basvuruda Belirtilen Talebin Kismen Kabulii

Partial Award 237 % 38,60 379 % 32,99
Basvuruda Belirtilen Talebin Reddi

Rejection of The Claim 206 % 33,55 442 % 38,47
Toplam - Total 614 % 100 ‘ 1.149 % 100

Tablonun incelenmesinden, 2010 ve 2011 yilinda
hakemlerce tamamen kabul edilen talep sayisinin
% 28 dolayinda olup paralellik arz ettigi, bununla
birlikte 2011 yilinda kismen kabul edilen talep
oraninda bir 6nceki yila gore % 5,61°lik bir diisiis
meydana gelirken, reddedilen talep oraninin ise
% 4,92 oraninda arttig1 goriilmektedir.

2010 ve 2011 yilarinda verilen hakem kararlarinin
hilkiim bazinda karsilastirmali sayisal dagilimi
grafik olarak asagida verilmistir.

The above table shows that the rate of fully
awarded claims in 2010 and 2011 were virtually
identical with approximately 28% share, while a
fall of 5,61% occurred in 2011, compared to the
previous year, in the rate of partially awarded
claims. The rate of the rejected claims increased
by 4,92% in 2011.

The comparative quantitative distribution of
decisions given by arbitrators in 2010 and 2011
on the basis of granted awards is provided below
as a chart.

Grafik 4.4.1.2 2010 —2011 Yillarna iliskin Hakem Kararlarimin Hiikiim Bazinda Karsilashrmah Sayilar
Comparative Numbers of Arbitrators’ Decisions on the basis Granted Awards in 2010 and 2011

379

442

m 2010
m 2011
BASVURUDA BELIRTILEN BASVURUDA BELIRTILEN BASVURUDA BELIRTILEN
TALEBIN KABULU TALEBIN KISMEN KABULU TALEBIN REDDI
FULL AWARD PARTIAL AWARD REJECTION OF THE CLAIM
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4.4.2.Hakem Kararlarinin Uyusmazhk Co6ziim
Siiresine Gore Dagilimi

Sigorta hakemlerince 2011 yilinda verilen
kararlarin  uyusmazlik ¢6ziim siiresine gore
oransal dagilimimi gosteren grafik asagida
verilmistir.

INSURANCE ARBITRATION COMMISSION

4.4.2 Distribution of Decisions by Duration of
Dispute Resolution

The chart indicating the proportional distribution
of decisions given by the insurance arbitrators in
2011 on the basis of duration of dispute period is
provided below.

Grafik 4.4.2.1 Hakem Kararlarimin Uyusmazhk Coziim Siiresine Gore Dagilimi
Distribution of Arbitrators’ Decisions by Duration of Dispute Resolution

Sigorta hakemlerince 2010 ve 2011 yillarinda
verilen kararlarin, ¢6ziim siirelerine gore sayisal
ve oransal dagilimlarim1 gosteren tablo asagida
sunulmustur.

The table indicating the quantitative and
proportional distributions of decisions given by
insurance arbitrators in 2010 and 2011 on the
basis of duration of dispute resolution is
provided below.
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Tablo 4.4.2 2010-2011 Yillarinda Verilen Hakem Kararlarinin Coziim Siiresi Bazinda Dagilim
Distribution of the Arbitrators’ Decisions by Duration of Dispute Resolution in 2010 and 2011

2010 2011
Ortalama C6ziim Siiresi Ortalama Co6ziim Siiresi
(55 giin) (60 giin)
Avarage Duration of Resolution Avarage Duration of Resolution
(55 days) (60 days)
.. . Adet Adet
Sure - Duration Number % Number %
0-30 Gun - Days 202 % 33 333 % 29
31-60 Gun - Days 172 % 28 299 % 26
61-90 Gun - Days 117 % 19 230 % 20
91-120 Gun - Days 123 % 20 287 % 25

Toplam - Total

Basvurularin ¢oziim siiresinin hesaplanmasinda
uyusmazlik dosyalariin hakeme tevdi tarihinden
dosyanin karara baglanmasina kadar gegen
siirelerin basit ortalamasi esas alinmis olup, bu
cergevede uyusmazliklarin hakemlerce ortalama
¢cozliim siiresi 2010 yilina gore ortalama 5 giinliik

bir artigla 60 giin olmustur.

2010 ve 2011 yilarinda verilen hakem kararlarinin
¢coziim siireleri bazinda karsilagtirmali sayisal
dagilimi grafik olarak asagida verilmistir.

In calculating the duration of dispute resolution,
the simple average of the time-period between
the referral dates of dispute files to arbitrators
and the dates of decisions was taken as basis. In
this framework, the avarage resolution duration
of disputes by arbitrators increased by 5 days
compared to 2010 and became 60 days.

The chart indicating the comparative quantitative
distribution of decisions given by arbitrators in
2010 and 2011 based on the duration of dispute
resolution is provided below.

Grafik 4.4.2.2 2010 — 2011 Yillarindaki Hakem Kararlarimin Coziim Siireleri Bazinda Karsilastirmah
Sayilari
Comparative Numbers of Arbitrators’ Decisions by Duration of Resolution in 2010 and 2011

91-120 giin
(days)

61-90 giin
(days)

31-60 giin
(days)

0-30 giin
(days)

= 2011

333

H 2010
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5.BILGILENDIRME VE BIiLGI ISLEM ALT
YAPISINA iLISKIN CALISMALAR

Komisyon, uyusmazlik basvurulartyla ilgili
caligmalarinin yaninda sektoriin ve kamuoyunun
tahkim  sistemiyle ilgili  bilgilendirilmesine
yonelik faaliyetlerine devam etmekte olup, bunun
yaninda bagvurularla ilgili stireglerin eksiksiz ve
siiratli yiiriitiilmesi amaciyla bilgi islem altyapi-
sin1 da gelistirmektedir.

Komisyonun bilgilendirme ve bilgi islem
alanindaki caligsmalarina iligkin ayrintili bilgiler
asagida verilmistir.

5.1.Komisyon Internet Sitesi
5.1.1.Genel

Sigortacilikta Tahkime iliskin Y&netmeligin 19
uncu maddesinin 1 inci fikras1 uyarinca sigorta
sektoriiniin ~ ve bilgilendirilmesi
amaciyla tahkim sistemine iliskin bilgiler,
Komisyon faaliyetlerine iligkin haberler ve
Komisyon tarafindan yapilan yaymlar Komisyon
internet  sitesi  araciliiyla
paylasilmaktadir.

kamunun

kamuoyu 1ile

Sitenin tasarimi ve hazirlanmasi sirasinda dikkate
alinan esaslar kullanim kolayligi, erisim hizi ve
icerik kapsami olmustur.

Komisyon internet sitesinin igerigi, kullanicilar
icin daha islevsel olmasi amaciyla gorsel
yardimcilarla desteklenmekte, bagvuru sartlar1 ve
bagvuru siireciyle ilgili tiim bilgilere ayrintili
olarak yer verilmekte, bunun yaninda ilgili
mevzuat kaynaklarma da internet sitesinden
ulagilabilmesi saglanmaktadir. Ayrica, basvuru

sahiplerine, basvurularinin  hangi  asamada
bulundugunu kendilerine verilen bir sifre
vasitasiyla internet sitesi lizerinden takip

edebilme imkani saglanmistir.

INSURANCE ARBITRATION COMMISSION

S.ACTIVITIES REGARDING INFORMING
THE PUBLIC AND IT INFRASTRUCTURE

Other than its works regarding dispute
applications, The Commission continues its
activities in order to inform the public and the
sector about the arbitration system, and also
strengthens its IT infrastructure in order to
achieve both speed and accuracy in processing
the applications.

Detailed information regarding the Commision’s
public informing activities and IT infrastructure
are given below.

5.1.Commission’s Internet Website
5.1.1.General

Pursuant to the Paragraph 1 of the Article 19 of
the Regulation on Insurance Arbitration, in order
to inform the sector and the public, the
information related to arbitration system, news
concerning  Commission's  activities, and
publications made by the Commission are shared
with the general public via Commission's
internet website.

The basic considerations in the development of
the website were its ease of use, speed of
accessibility and scope of content.

The content of the Commission's internet
website is supported with visual aids in order to
make it more functional for users. All
information relevant to application requirements
and application procedure is explained in detail.
Additionally, access to relevant legislative
sources is also provided via the internet website.
Besides, stages of applications made to the
Commission may be queried by applicants
directly through the internet website.
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Bunun yaninda, site iginde sadece hakemlerin
kendilerine verilen kullanict adi ve sifreyle

erisebilecegi  bir sigorta hakemleri  portali
damevcut bulunmaktadir. Hakem  portal,
hakemlerin kendilerine tahsis edilmis mesaj

kutular1 araciligiyla Komisyon ve birbirleriyle
daha hizli haberlesebilmeleri,  dosyalarin
elektronik niishalarm1 online olarak alabilmeleri
ve sahsi bilgi ve tecriibelerini diger hakemlerle
paylasabilmelerine yonelik olarak yapilandirilmigtir.

5.1.2.Internet Sitesine iliskin Istatistiki Veriler

Komisyon internet sitesine 2011 yili igerisinde
gerceklesen toplam ziyaret sayisi 2010 yilina gore
% 8,5’lik bir artisla 56.592 olmustur. Internet
sitesine gerceklestirilen ziyaretlerin 29.545 adedi
farkli kullanicilar tarafindan gergeklestirilmistir.
Ziyaretlerin il bazinda dagilimimna bakildiginda
ise, 29.562 adedinin Istanbul, 7.105 adedinin
Ankara, 3.441 adedinin Izmir, 1.294 adedinin
Antalya, 1.278 adedinin Adana, 1.104 adedinin
Bursa, 12.289 adedinin de diger illerden
gergeklestirildigi  goriilmektedir.  Site, Rapor
doneminde yurtdisindan da toplam 519  kez
ziyaret edilmistir.

Internet sitesine yapilan ziyaretlerin il bazinda
oransal dagilimma iliskin grafik asagida
verilmistir.

INSURANCE ARBITRATION COMMISSION

On the website, there is also a portal for
insurance arbitrators that could only be accessed
by them using their own user names and
passwords. Arbitrator portal is developed in a
way to enable arbitrators to communicate
quickly with each other and the Commission.
Using the message boxes allocated to them;
arbitrators can obtain electronic copies of
dispute files and share their personal experiences
and knowledge with other arbitrators.

5.1.2.Statistical Data About Commission’s
Website

The total number of visits to the Commission's
internet website in 2011 was 56.592, with an
increase of 8.5% in comparison with 2010.
29.545 visits to the internet website were made
by different users. If the distribution of visits by
province is examined, it is noted that 29.562 of
the visits were made from Istanbul; 7.105 from
Ankara; 3.441 from lzmir; 1.294 from Antalya;
1.278 from Adana; 1.104 from Bursa; and
12.289 from other provinces. The website was
also visited 519 times in total from abroad
during the Reporting period.

The graphic regarding the distribution of visits to
the internet website by province is given below.
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Grafik 5.1.2.1 Komisyon Internet Sitesine 2011 Yilinda Yapilan Ziyaretlerin illere Gore Dagihm
Distribution of Visits to the Commission’s Website by Province in 2011

Komisyon internet sitesine 2010 ve 2011 The distribution of visits to the Commission’s
yilarinda yapilan bagvurularin, iller bazinda internet website in 2010 and 2011 on the basis of
karsilagtirmali sayisal dagilimi grafik olarak provinces in comparative numbers is given

asagida verilmistir. below by the graphic.
Grafik 5.1.2.2 2010 — 2011 Yillarinda internet Sitesine Yapilan Ziyaretlerin il Bazinda

Karsilastirmah Sayilar:
Comparative Distribution of Visits to the Comission’s Website by Province in 2010 and 2011
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5.2.Biilten ve Hakem Karar Dergisi

Sigortacilikta Tahkime Iliskin Yonetmeligin 19
uncu maddesinin 2 inci fikras1 “Komisyonun
faaliyetleri ile ilgili olarak ii¢ aylik biilten
yayimlanir. Biiltende, tahkim sistemi ile ilgili
haber ve duyurular yer alir.” hiikmiine yer
vermistir. Aynt maddenin 3 {incii fikrasinda ise
“Ozellik arz eden dosyalara iliskin hakem
kararlart ve gerekgeleri, lic aylik donemler
itibariyle cikarilacak Hakem Karar Dergisinde
yayimlanir.” hiikmii yer almaktadir.

Bu  c¢ergevede, Komisyon  Bagkanliginin
13.01.2010 tarih ve 20 sayili toplantisinda alinan
karar uyarinca Biilten ve Hakem Karar Dergisi,
Komisyonun internet sitesinden ii¢ ayda bir
elektronik olarak yayinlanmaktadir. 2011 yilinda
da, bir onceki yilda oldugu gibi, dorder adet
Biilten ve Hakem Karar Dergisi ili¢ aylik
dénemler halinde Komisyon internet sitesinden
yayilamistir.

Biiltende, Komisyondan haberler ve geride kalan
ii¢ aylik donemdeki bagvuru ve hakem kararlarina
iliskin  istatistiksel ~ verilerin  yaninda, iiye
kuruluslarin isimlerine ve hakem listesine yer

verilmektedir.

Hakem Karar Dergisinde ise Ozellik arz eden
hakem ve hakem heyeti kararlar1 uyusmazliga
konu polige tiiriine gore siniflandirilmak suretiyle
yaymlanmaktadir. Sigortacilikta Tahkime Iliskin
Yonetmeligin 21 inci  maddesi uyarinca
yayinlanan kararlarda taraflara veya iiclincii
kisilere ait Ozel bilgilere yer verilmemektedir.
2011 yilinda yaymlanan dort adet Hakem Karar
Dergisinde, ornek teskil edebilecek hakem
kararlari, ilgili polige tiirlerine gore tasnif edilerek
kamuoyunun bilgisine sunulmaktadir.

INSURANCE ARBITRATION COMMISSION

5.2.Bulletin and Arbitrator Decisions Journal

Paragraph 2 of Article 19 of the Regulation on
Insurance Arbitration states that "A quarterly
bulletin is to be published in relation to the
Commission's activities. In the bulletin, news
and announcements related to the arbitration
system are included.” Paragraph 3 of the same
Article stipulates that "The arbitrator decisions
concerning special cases and their reasoning
shall be published in Arbitrator Decisions
Journal issued quarterly."

In this regard, in accordance with the decision
taken by the Board of Directors, at its 20th
meeting on 13.01.2010, the Bulletin and
Arbitrator Decisions Journal are electronically
published via the Commission's internet website
quarterly. Four Bulletins and four Arbitrator
Decisions Journals were published via the
Commission's internet website quarterly in 2011,
as had been the case in the previous year.

In the Bulletin are included names of the
member establishments and arbitrators list as
well as the news from the Commission and
statistical data concerning the applications and
arbitration awards for the past three months.

In the Arbitrator Decisions Journal, on the other
hand, the decisions of arbitrators and arbitral
tribunals with special importance are published
as classified according to policy types
concerning the disputes. In accordance with
Article 21 of the Regulation on Insurance
Arbitration, confidential information related to
the parties or third parties is removed from the
published decisions. The decisions that may
serve as examples were presented to the
knowledge of general public as classified
according to the policy types in the four
Arbitrator Decisions Journals issued in 2011.
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5.3.Bilgilendirmeye iliskin Diger Faaliyetler

2011 yilinda Komisyonun kamuoyu ve sektor
nezdindeki bilinirliginin artirilmasi1  yoniindeki
tanitim faaliyetlerine devam edilmistir.

Bu cergevede, Komisyonun ulusal ve sektorel
basin yayin organlari araciligiyla tanitilmasina
oncelik verilmis olup, cesitli ulusal gazetelere
sistemin igleyisini agiklayan miilakatlar verilmis
ve haber metinleri hazirlanmistir. Bunun yaninda,
aralarinda “Birlik’ten” dergisinin de bulundugu
baz1 sektorel yaynlarda Sigorta Tahkim
Komisyonu i¢in daimi bir boliim tahsis edilmesi
saglanmis ve tahsis edilen koselerin igerigi
Komisyon tarafindan hazirlanmistir. Bu koselerde
kamuoyu hem mevzuat hem de Komisyonda
gerceklesen  istatistikler  hakkinda  bilgilen-
dirilmistir.

Tahkim sisteminin sektdr mensuplar1 ve is
cevrelerine tanitilmasi faaliyetleri kapsamda
aralarinda Kayseri, Malatya, Gaziantep, Elazig,
Trabzon, Corlu Ticaret Odalarininin  da
bulundugu ¢esitli kurum ve kuruluslarda sistemin
ticaret odast mensuplar1 ve sigorta acentelerine
tanitim1 amaciyla sunumlar yapilmstir.

Komisyon hakkindaki bilgilendirme faaliyetleri
ozel sektorle sinirli kalmamis olup, 22 Nisan
2011 tarihinde Hazine Miistesarligt uzman
yardimcilarindan olusan bir gruba da Komisyonda
sistem hakkinda bilgilendirme yapilmistir. Ote
yandan, FSAP kapsaminda iilkemizi ziyaret eden
Diinya Bankasi temsilcisiyle 31 Mart 2011
tarihinde bir goriisme gerceklestirilerek, sigorta
tahkim sistemi ve Komisyonun ¢alismalarini
anlatan bir sunum yapilmistir. Bu kapsamda,
Diinya Bankast yetkililerince Hazine
Miistesarligina iletilen degerlendirme raporunda
sigorta tahkim sistemi uluslararast en 1iyi
uygulama olarak nitelendirilmistir.

INSURANCE ARBITRATION COMMISSION

5.3.0ther Activities for Informing the Public

In the year 2011, public relations activities
intended for increasing the awareness of the
general public and the sector with respect to the
Commission have continued.

In this context, promoting the Commission
through national and sectoral media organs was
given priority, and explanatory interviews on
functioning of the system and the news texts
were provided to several national newspapers. In
addition, a permanent section was assured to be
allocated for Insurance Arbitration Commission
in some sectoral publications among which is the
periodical "Birlik'ten", and the contents of such
allocated spaces were prepared by the
Commission. In these sections, general public
was informed as to the legislation and statistiscs
concerning the Commission.

Within the scope of publicity activities
addressed to members of the sector and business
representatives, presentations were given in
several institutions among which were Chambers
of Commerce in Kayseri, Malatya, Gaziantep,
Elazig, Trabzon, Corlu with the aim of
introducing the system to the members of
chambers of commerce and insurance agencies.

Publicity activities were not only limited to the
private sector. A group of assistant experts from
the Undersecretariat of Treasury was informed
about the system at the Commission on April
22" 2011. On the other hand, on March 31%
2011, a meeting was held with the representative
of the World Bank who was visiting Turkey in
the scope of FSAP, and he was given a
presentation on the insurance arbitration system
and the Commission's activities. The insurance
arbitration system was described as international
best practice in the evaluation report sent to the
Undersecretariat of Treasury by the World Bank.
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5.4.Komisyon Bilgi Islem Sistemi

Komisyonun kullandig1 ilk bilgi islem sistemi
faaliyete gecis asamasindaki ihtiyaclara cevap
verecek sekilde Tiirkiye Sigorta ve Reasiirans
Sirketleri Birligi bilgi islem birimi tarafindan
hazirlanmstir.

Ote yandan, Komisyona yapilan basvuru
sayisinda meydana gelen artisa bagli olarak
basvurularin takibi, arsivlenmesi ve daha saglikli
istatiksel veri temini gibi ihtiyaglarin karsilanabil-
mesini teminen yeni bir bilgi islem programinin
olusturulmasi, Hazine Miistesarlifinin da uygun
gortisiiyle, Komisyon Bagkanhiginca karara
baglanarak Sigorta Bilgi ve Gozetim Merkezi ile
ortaklasa ¢alismalara baslanmustir.

Bu cergevede, Komisyonun bilgi islem
gereksinimlerinin  aktarilmast  ve programin
yazilimina iliskin uygulamalarin periyodik olarak
takibi amaciyla, 2011 yilinda Sigorta Bilgi ve
Gozetim Merkezi yetkilileriyle idari ve teknik
diizeyde ¢ok sayida toplanti gergeklestirilmistir.

Yeni bilgi islem sistemiyle; basvurulara iliskin
sireclerin ~ yetkili  kullanicilar ~ tarafindan
zamaninda ve eksiksiz takibinin yapilmasi,
elektronik  ortamda
arsivlenmesi,  gorevlendirme  bildirimlerinin
hakemlere sistem tizerinden e-posta yoluyla
iletilmesi ve daha giivenli bir sistem kurulmasi
amaclanmigtir. Ayrica yeni bilgi islem sisteminin
bagvuru sahipleri ve hakemler tarafindan kolay ve
islevsel olarak kullanilmasi saglanmistir.

uyusmazlik dosyalarinin

Sistem Akis Programi tabanl

Programlama) dilinde

Java (Web
yazilmis olup, veri
tabaninin giivenligi ve hizi agisindan Oracle
(RDBMS) kullanilmaktadir. Program, akisin hizls,
giivenli ve tiim islemlerin tek sistem {izerinden
yonetilmesine  yonelik  tasarlanmigtir.  Akis
programi (STKP), IP tanimlhi giivenlik, kullanici

INSURANCE ARBITRATION COMMISSION

5.4.Commission’s IT System

The first data processing system used by the
Commission was created by the IT department
of the Turkish Insurance and Reinsurance
Association to fulfil the requirements during the
initial stage of the operation.

On the other hand, in line with the increasing
number of applications made to the Commission,
it was resolved by the Board of Directors in
2010 with the approval of the Undersecretariat,
to create a new IT system in order to meet such
necessities as tracking and archiving applications
and obtaining more reliable data. In this regard,
the Commission started its cooperation with
Insurance Information and Monitoring Center
for the development of such system.

Within this framework, for the purpose of
transferring the Commission's data processing
needs and periodically following
implementations of the software preparations,
numerous meetings on administrative and
technical levels were held with the officials of
Insurance Information and Monitoring Center.

Development of the new IT system aims at
timely and accurate follow up of the application
processes by the authorised users; archiving
dispute files in electronic format; transmitting
appointment  notifications  to  arbitrators
immediately through automatic sms and e-mail;
and establishing a more secure system. Also it
was ensured that the new IT system can be used
in an easy and efficient way by the applicants
and arbitrators.

The System Flow Software was programmed in
Java (Web-based programming) language, and
Oracle (RDBMS) is used for the security and
speed of the database. The software is designed
for the fast and secure flow performance, as well

FAALIYET RAPORU-2011 66

ANNUAL REPORT-2011



SiIGORTA TAHKIM KOMIiSYONU

tanimli yetkilendirmeler, bagvuru bilgilerinin
dogrulugunun kontrolii agisindan TC kimlik
numarasi ve vergi kimlik numaras: kontrold, il,
brans ve alt branglara gére hakem sec¢im ekrani,
Komisyon is yiikiiniin hafifletilmesi ve akisin
daha hizli gergeklesmesi agisindan bir takim
otomatik yapilandirma tanimlamalar1 yapilmastir.

Komisyon bilgi islem alt yapisinin giivenligi
acisindan  gerekli  firewall  giincellemeleri
yapilarak, giivenlik testleri gerceklestirilmistir.

Komisyon verilerinin  depolanmasi igin File
Server sistemi kurulmus, verilerin tek bir
platformda tutulmast ve verilerin bu platform
iizerinden ulasilmas1 saglanmistir.

Komisyon veri yapisinin giivenligi agisindan
Online File Synchronize sistemi ile anlik, ve
belirlenen  periyotlar ~ dahilinde  verilerin
yedeklenmesini  saglayacak Backup  Server
kurulmustur.

Komisyonun yeni bilgi islem sisteminin
kullanimina 2012 yili basi itibariyle baslanmig
bulunmaktadir.

INSURANCE ARBITRATION COMMISSION

as allowing all procedures to be conducted via a
single system.  Flow software (STKP), IP
defined security, user defined authorizations,
T.R. ID no. and tax ID no. control for the
purpose of verifying the accuracy of application
information,  arbitrator ~ selection  screen
according to province, branch and sub-branches,
and certain automatic definitions for the purpose
of decreasing the workload and accelerating the
flow, were developed.

Firewall updates necessary for the security of
Commission’s IT infrastructure were carried out
and security tests were made.

File Server system was established for storage of
Commission’s data, and it was ensured that all
data is kept at a single platform and reached via
the platform in question.

A Backup Server which will ensure, through the
Online File Synchronize system, momentary
data storage and also data storage at determined
periods, was established for the security of the
Commission’s data structure.

The operation of the new IT system of the
Commission has been put in implementation as
of the beginning of 2012.
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Uye Sigorta Kuruluslar

Member Insurance Establishments

Adres
Address

Telefon - internet Adresi
Telephone - Web Sites

ACE European Group Limited

BUYUKDERE CAD.NO:100-102

MAYA AKAR CENTER B BLOK KAT:5

ESENTEPE / ISTANBUL

TEL: 0212 306 39 00
Www.aceeurope.com.tr

ACIBADEM

Acibadem Saglik ve Hayat Sigorta AS

AYDINEVLER MAH. EFENDIOGLU SK.
NO:7 34854 KUCUKYALI / ISTANBUL

TEL: 0216 571 55 55
www.acibademsigorta.com.tr

AKSigorta

Aksigorta AS.

MECLIS-i MEBUSAN CAD. NO:67
34427 FINDIKLI/ISTANBUL

TEL : 0212 334 39 00
www.aksigorta.com.tr

Allianz ()

Allianz Sigorta AS

BAGLARBASI KISIKLI CAD. NO:13
ALTUNIZADE 34662 ISTANBU

TEL: 0216 556 56 56
www.allianzsigorta.com.tr

Allianz @)

Allianz Hayat ve Emeklilik AS

BAGLARBASI KISIKLI CAD. NO:13
ALTUNIZADE 34662 ISTANBUL

TEL : 0216 556 66 66
www.allianzemeklilik.com.tr

ANADOLU
SiIGORTA

Anadolu Ancnim Turk Sigorta Sirketi

BUYUKDERE CAD.IS KULELERI 2
34330 4.LEVENT/ISTANBUL

TEL: 0212 350 03 50
www.anadolusigorta.com.tr

<Xz
AMADOLY mATAT
AEx UL

Anadolu Hayat Emeklilik AS

ESKi BUYUKDERE CAD.ISKULE-2 K:18 TEL: 0212 317 70 77

4, LEVENT/ISTANBUL

www.anadoluhayat.com.tr

Ankara\
\Sigorta

Ankara Anonim Turk Sigorta Sirketi

MERKEZ MAH.ABIDE-i HURRIYET

CAD.NO:211 BOLKAN CENTER A BLOKTEL: 0212 373 86 00

K:3-4-6 34381 SISLI/ISTANBUL

www.ankarasigorta.com.tr

AVIVADD

AvivaSa Hayat ve Emeklilik AS

SARAY MAH.DR. ADNAN
BUYUKDENIZ CAD.
34768 UMRANIYE / ISTANBUL

TEL: 0216 633 33 33
WWW.avivasa.com.tr

B AXA SIGORTA

e

Axa Sigorta AS.

MECLIS-I MEBUSAN CAD. NO:15
34427 SALIPAZARI/ISTANBUL

TEL: 0212 334 24 24
Www.axasigorta.com.tr

AXA HAYAT
i34 EMEKLILIK

« / yesidea Lammisncyoe
Axa Hayat ve Emeklilik AS

MECLIS-i MEBUSAN CAD. NO:15
34427 SALIPAZARI/ISTANBUL

TEL: 0212 334 24 24
www.axahayatemeklilik.com.tr
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Uye Sigorta Kuruluslar
Member Insurance Establishments

Adres
Address

Telefon - internet Adresi
Telephone - Web Sites

E BNP PARIBAS CARDIF

EMEKLILIK

BNP Paribas Cardif Emeklilik AS

MECLIS-I MEBUSAN CAD. NO:57
34427 FINDIKLI/ ISTANBUL

TEL : 0212 319 32 00
www.cardif.com.tr

-~ BNP PARIBAS
CARDIF

BNP Paribas Cardif Hayat Sigorta AS

MECLIS-i MEBUSAN CAD. NO:57
34427 FINDIKLI / ISTANBUL

TEL : 0212 393 30 00
www.cardif.com.tr

. BNP PARIBAS
CARDIF

BNP Paribas Cardif Sigorta AS

MECLIS-I MEBUSAN CAD. NO:57
34427 FINDIKLI / ISTANBUL

TEL : 0212 393 30 00
www.cardif.com.tr

CHARTIS ™

Chartis Sigorta AS.

DIKILITAS MAH.EMIRHAN CAD.
NO:109 ATAKULE KAT : 1-7-8-13
BESIKTAS / ISTANBUL

TEL: 0212 236 49 49
www.chartissinsurance.com

Civ Hayat Sigorta

Civ Hayat Sigorta AS.

SARAY MAH.O.FAIK ATAKAN CAD.
YILMAZ PLAZA NO:3 34768
UMRANIYE/ISTANBUL

TEL: 0216 633 17 00
www.civhayat.com.tr

coface (sicorra)®

Coface Sigorta AS.

BUYUKDERE CAD.YAPI KREDi PLAZA
B BLOK KAT: 6 34330 LEVENT/IST

TEL : 0212 385 99 00
www.coface.com.tr

SIGORTA

Demir Sigorta AS.

BUYUKDERE CAD. 122/B 34394
ESENTEPE/ISTANBUL

TEL : 0212 288 68 44
www.demirsigorta.com.tr

DEMIR HAYAT

i ghaler diler.”

Demir Hayat Sigorta AS.

BUYUKDERE CAD. 122/B 34394
ESENTEPE/ISTANBUL

TEL: 0212 288 68 51
www.demirhayat.com.tr

Deniz Emeklilik ve Hayat AS.

SALIH TOZAN SOK.KARAMANCILAR
IS MERKEZI NO: 16 A BLOK 34394
ESENTEPE/ISTANBUL

TEL: 0212 370 15 00
www.denizemeklilik.com.tr

Dogal Afet Sigortalar Kurumu

RUMELI CAD.NO:48/7 34365
SISLi/ISTANBUL

TEL : 0212 368 08 00
www.dask.gov.tr
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Uye Sigorta Kuruluslar
Member Insurance Establishments

Adres
Address

Telefon - Internet Adresi
Telephone - Web Sites

DUBAI GROUP
SIGORTA

Dubai Group Sigorta AS.

ALTUNIZADE MAH. MAHIR iZ CAD.
NO:23 USKUDAR / ISTANBUL

TEL: 0216 559 19 00
www.dubaigroup.com.tr

ERGO

Ergo Sigorta AS

SARAY MAH. DR. ADNAN BUYUKDENIZ
CAD. NO:4 AKKOM OFIS PARK 2.BLOK
K:10-14 34768 UMRANIYE/ ISTANBUL

TEL : 0216 666 71 00
www.ergoturkiye.com

ERGO

Ergo Emeklilik ve Hayat AS

SARAY MAH. DR. ADNAN BUYUKDENIZ
CAD. NO:4 AKKOM OFIiS PARK 2.BLOK
K:10-14 34768 UMRANIYE/ ISTANBUL

TEL : 0216 666 71 00
www.ergoturkiye.com

] EUREKO

Eureko Sigorta AS.

ALTUNIZADE MAH. ORD. PROF.
FAHRETTIN KERIM GOKAY CAD.
NO:20 34662 USKUDAR /ISTANBUL

TEL: 0216 400 10 00
www.eurekosigorta.com.tr

'S EURO

SIGORITA

Euro Sigorta AS

YILDIZ POSTA CAD. NO:17
CERRAHOGULLARI IS MERKEZI
34394 ESENTEPE/ISTANBUL

TEL: 0212 288 38 68
WWW.eurosigorta.com.tr

€ FINANSEMEKUILIK

Finans Emeklilik ve Hayat AS.

SAHRAYICEDIT MAH.HALK SOK.
NO:48 34734
KOZYATAGI/ISTANBUL

TEL: 0216 468 03 00
www.finansemeklilik.com.tr

$¢ Garanti Emeklilik

Garanti Emeklilik ve Hayat AS

METE CAD. NO: 30 34437
TAKSIM / ISTANBUL

TEL: 0212 334 70 00
www.garantiemeklilik.com.tr

L= GENERALI
==

Sigorea A S

Generali Sigorta AS

BARBAROS PLAZA EMIRHAN CAD.
NO:113 C BLOK KAT:12-13-14
BESIKTAS / ISTANBUL

TEL: 0212 705 45 45
www.generali.com.tr

i Groupama

Groupama Sigorta AS.

GROUPAMA PLAZA ESKi
BUYUKDERE CAD.
NO:2 34398 MASLAK/ISTANBUL

TEL: 0212 367 67 67
WWw.groupama.com.tr
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Uye Sigorta Kuruluslar

Adres

Telefon - Internet Adresi

Member Insurance Establishments Address Telephone - Web Sites
GROUPAMA PLAZA ESKI TEL: 0212 367 67 67
FART-EIRN0 BUYUKDERE CAD. WWW.Qroupama.com.tr

Groupama Emeklilik AS.

NO:2 34398 MASLAK/ISTANBUL

GUNES SIGORTA

0]
N
)]

une

igorta AS

GUNES PLAZA BUYUKDERE
CAD.NO:110 ESENTEP

TEL : 0212 444 19 57
WWW.gunessigorta.com.tr

PP HALKEMEKLILIK

Halk Hayat ve Emeklilik AS

HALIDE EDIP ADIVAR MAH.
DARULACEZE CAD.
NO:20 KAT: 2 -3 SISLi/IiSTANBUL

TEL : 0212 314 83 00
www.halkemeklilik.com.tr

$9 HALKSIGORTA
Halk Sigorta AS

HALIDE EDIP ADIVAR MAH.
DARULACEZE CAD.
NO:23 SISLi/iSTANBUL

TEL : 0212 3147373
www.halksigorta.org

DI

Sigorta

Hdi Sigorta AS

TATLISU MAH.ARIF AY SOK
NO:6 UMRANIYE/ISTANBUL

TEL : 0216 600 60 00
www.hdisigorta.com.tr

I~

Hdar Sigorta AS

ﬂ

BUYUKDERE CAD.HUR HAN NO:15/A
SISLi/ISTANBUL

TEL : 0212 232 20 10
www.hursigorta.com.tr

&Y 1SIKSIGORTA

Isik Sigorta AS.

SARAY MAH.DR.ADNAN BUYUKDENIZ
CAD. NO:10 B BLOK KAT:2

TEL : 0216 633 71 00
www.isiksigorta.com

UMRANIYE/ISTANBUL
% Liberty
s SARAY MAH.KUCUKSU CAD. TEL: 0216 636 57 57
Liberty Sigorta AS. SOKOLLU SOK. NO:8 KAT 3 34768 www.libertysigorta.com.tr
UMRANIYE / ISTANBUL

“ ) MAPFRE | 0ENEL S/OORTA

Mapfre Genel Sigorta AS.

MECLIS-I MEBUSAN CAD.NO:25
34433 SALIPAZAR/ISTANBUL

TEL: 0212 334 90 00
www.mapfregenelsigorta.com

’@m;mvw

Mapfre Genel Yasam Sigorta A

L))

MECLIS-I MEBUSAN CAD. DURSUN HAN
NO:89/4 34433 SALIPAZARI/ISTANBUL

TEL: 0212 334 62 00
www.mapfregenelyasam.com

NEOVA

Neova Sigorta AS.

E5 YOLU UZERI SASMAZ PLAZA NO:6/3
KOZYATAGI / iISTANBUL

TEL: 0216 655 55 55
WWW.neova.com.tr
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Uye Sigorta Kuruluslar

Adres

Telefon - internet Adresi

Member Insurance Establishments Address Telephone - Web Sites
@sisonm
Yomaux Bugonvircn Sneer CUMHURIYET MAH.HAYDAR TEL: 0212 363 25 00
Ray Sigorta AS ALIYEV CAD. NO:28 34457 Www.raysigorta.com.tr
SARIYER/ISTANBUL

SBN S5 SIGORTA

SBN Sigorta AS.

TEFIKIYE CADDDESI NO:37
NISANTASI / ISTANBUL

TEL: 0212 373 83 00
www.sbnsigorta.com.tr

7

SOMPO JAFAN
SIGORTA

Sompo Japan Sigorta AS.

RUZGARLIBAHCE MAH.CUMHURIYET
CAD. ACARLAR IS MRK. C BLK NO:12
KAVACIK/BEYKOZ/ISTANBUL

TEL: 0216 538 60 00
WWW.Sompojapan.com.tr

TURK NiPPON
SIGORTA

Tark Nippon Sigorta AS

MAHIR iZ CD. 24 ALTUNIZADE
34662 USKUDAR / ALTUNIZADE/IST

TEL: 0216 554 11 00
www.turknippon.com

Vakif Emmeklilik

Vakif Emeklilik AS.

MUALLIM NACI CAD. NO:22
MUALLIM NACI CAD. NO:22
34347 ORTAKOY-BESIKTAS / ISTANBUL

TEL: 0212 310 37 00
TEL: 0212 310 37 00
www.vakifemeklilik.com.tr

Cﬂ‘@YSanllt(redi YAPI KREDI PLAZA A BLOK TEL : 0212 336 06 06
Igora .
® LEVENT/ISTANBUL 34330 www.yksigorta.com
Yapi Kredi Sigorta AS.
@7 YapiKredi YAPI KREDI PLAZA A BLOK TEL : 0212 336 76 00
Emeklilik LEVENT/ISTANBUL 34330 www.ykemeklilik.com

Yapi Kredi Emeklilik AS

{4
QE Ziraat Emeklilik
=

Ziraat Hayat ve Emeklilik AS.

TURGUT OZAL MILLET CAD. NO:7
34096 AKSARAY / ISTANBUL

TEL : 0212 459 85 85
www.ziraatemeklilik.com.tr

¥
Ea Ziraat Sigorta

Ziraat Sigorta AS.

TURGUT OZAL MILLET CAD. NO:7
34096 AKSARAY / ISTANBUL

TEL : 0212 459 84 84
WWW.ziraatsigorta.com.tr

Z

ZURICH
SIiGORTA

Zurich Sigorta AS

MECLIS-I MEBUSAN CAD.
NO:47/6 34427 FINDIKLI/ISTANBUL

TEL : 0212 393 16 00
www.zurichsigorta.com.tr
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HAKEM LISTESI - INSURANCE ARBITRATORS LIST
HAYAT DISI HAKEMLERI - Non-Life Branch Arbitrators
Registfallfil(l)r:\lﬁumber Ad1 Soyadi - Name - Surname
1002 Berna Isel AKKAYALI
1003 Remzi AKSOY
1004 Hiiseyin Cumhur ALEMDAROGLU
1005 Hakan ALKAN
1007 Aysegiil ANDIC
1008 Ayhan APAK
1009 Yrd.Dog.Dr.irem ARAL ELDELEKLIOGLU
1010 Emir Ali ARSLAN
1012 Muammer ASARKAYA
1013 Prof.Dr.Vehbi Selim ATAERGIN
1014 Nurettin Ates ATAYAKUL
1015 Umit BILGIC
1016 Ali BILGILI
1017 Atif Biilent BORA
1018 Ali Thsan BORAGAN
1019 Dog¢.Dr.Mertol CAN
1020 Sehriban CAN
1021 Yrd.Do¢.Dr.Oguz CANER
1022 Erhan COSKUN
1023 Muharrem CAGLAYAN
1024 Dr.Feyiz CAKIROGLU
1025 Fahri CETIN
1026 Yusuf Ziya CIMEN
1027 Nurten COBAN
1028 Erkan CUHALAR
1029 Mehmet DEMIRAYAK
1030 Cumali DEMIRKAYA
1031 Thsan DEMIRKIRAN
1032 Inan Deniz DINC
1033 Hiilya DINC
1034 Nuray DINCMENT
1035 Abdullah Cengiz DIREN
1036 Nazife DIZE
1037 Makbule Aymelek ERDEMIR
1039 Turgay ERMIS
1040 Mehmet ERSOY
1041 Tayfun ERTEKIN
1042 Saban ESER
1043 Ali ESKI
1044 Mustafa Remzi FIDAN
1046 Levent GUR
1047 Emin GURE
1048 Abdiilkadir ISIK
1049 Fatih Mehmet KACAR
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1050 Seyfettin KARAARSLAN
1051 Ali KARAASLAN

1052 Dilek KARAGULLE

1054 Dog¢.Dr.Saban KAYIHAN
1055 Goniil Kapagan KOCABEY
1056 Seyid Ahmet KOCAMAN
1057 Hiilya KOC

1058 Semra KOCAK

1059 Bilgi KONGAR

1060 Prof.Dr.Huriye KUBILAY
1062 Cem KUCUKOGLU

1063 Hiisnii LEVENT

1064 Dog.Dr.Didem Algantiirk LIGHT
1065 Ibrahim Ciineyt MANAV
1066 Arzu MERCAN

1067 Levent MERCAN

1069 Sevilay OZALP

1070 Cosgun OZAYDIN

1071 Dr.Nevzat OZDEMIR
1073 Ali Yasar OZKAN

1074 Mehmet OZTURK

1076 Dr.Mehmet Hakan SARAC
1077 Hamdi SARIKAYA

1078 Diizgiin SAYAN

1079 Hayriye Leyla SAYDER
1080 Mustafa SAYGIN

1081 Aysegiil SUSUZLU

1083 Senol Serkan SENTURK
1084 Alper TABAK

1085 Mehmet Melih TANSEN
1086 Erdogan ULUSOY

1087 Stikrii UZUNTAS

1088 Ozlem ULVAN

1089 Selim UNAL

1091 Sibel YELMENOGLU
1092 Meral Aslan YOGURTCUOGLU
1093 Erciiment YUKSEL

1095 Hadi CATAK

1096 Timugin ALPAY

1097 Tevfik Ali BATUS

1098 Mete BESENER

1099 Zeynep Giil BIRGUN
1100 Yavuz BOZTAS

1101 Ufuk Engin CAN

1102 Sadrettin COSGUN

1103 Zeki CEMBERCI

1104 Giilgin DINCER

1105 Mehmet EVRENSEL

1106 Nurettin T. GULELI
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1107 Nazan GURCAGLIYAN
1108 Abdiilkadir KUCUK
1109 Kamil OZBASAN

1110 Fatma Betiil 0ZBEK

1112 Bayar TIPYARDIM

1113 Giilen BAYKAL

1114 Murat COSAN

1115 Abdiillatif lsmet DEMIRAG
1116 Necati ERDEM

1117 Cemal ISIK

1118 Faruk INAN

1119 Banu ISLER

1120 MEMET KUTLU

1122 Ceyhun NAYMAN

1123 Sezgin NOYAN

1124 Bayram Necmi OZER
1125 Fatma Tiilay PARLAK
1126 Adnan SAGSEN

1127 Hakan SEMIZOGLU
1128 Sadi Necdet SENSEZER
1129 Baise Ayse SISMANGIL
1130 Hatice Ozlem YALAZ SECIM
1131 Mutlu AKSOY

1132 Cigdem Piraye ASLAN
1133 Banu Pinar BASA

1134 Emine Clineyda COSKUN
1135 Gonca DARICI

1136 frfan DAYIOGLU

1137 Hiiseyin DEMIR

1138 Stileyman KARA

1140 Emre Clineyt ONUR

1141 Emre SAHIN

1142 Naciye Sart UNSAL

1143 Omer SACAN

1144 Mehmet Cagrt BAGATUR
1145 Taner GUNER

1146 Aslt Gamze INAN

1148 Erkan OZCAN

1149 Hayati SAMUT

1150 Osman Salih TEKIN

1151 Ozlem TURKMENOZU
1152 Zeki YILDAM

1153 Mehmet Sinan CEBE
1154 Ibrahim TASBASI

1155 Biinyamin TURKMENOZU
1156 Hakan TURKYILMAZ
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HAYAT HAKEMLERI (Life Branch Arbitrators)
Registi’;::)rl:ll?l.umber Adi Soyadi - Name - Surname

2001 Dr. Ali Thsan DOGAN
2002 Nedime Tuba DURAK
2007 Fikret KUTUK
2008 Sibel PIDECI
2011 Binnur BALCI DOGAN
2012 Orhun Emre CELIK
2013 Erdogan GOKCE
2014 Kaspar ZAKARYAN
2015 Tamer BASKAN
2016 Banu GONENC
2017 Damla KUCUK
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